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You are on holiday with your family in Karachi in Pakistan.   

1. You are at the tourist office and you see this sign.  

What does the sign say?  Tick (✓) the correct box.

Page two[4100/402]

DO NOT

WRITE IN

THIS

MARGIN

Marks

1

Eating is allowed here.

Eating and drinking are forbidden here.

Eating and drinking are allowed here.

Tick (✓✓)



2. In the tourist office, this leaflet catches your eye.

Which of the following statements about this camp site are True?  Tick (✓)

the four correct boxes.
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It is a peaceful place.

It is in the shade.

It has a swimming pool.

It has a clean beach.

It has entertainment.

It has a shop on site.

It has clean toilets.

You can go cycling every day.

Tick (✓✓)



Page four

3. One day you go shopping and you see this advert in a shop window.

Apart from Urdu newspapers, what else can you buy from this shop?
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4. You see this news item on the first page of a newspaper.

(a) Why are farmers worried?

(b) Which crops are affected due to weather conditions?  Tick (✓) the

three correct boxes.
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Wheat

Sugar cane

Oat

Rice

Cotton

Corn

Tick (✓✓)



5. Radio Awaz has opened a new children’s channel and requires a presenter

for it.

(a) What should the applicants be able to do?  Tick (✓) the three correct

boxes.

(b) Where is the office of Radio Awaz situated?
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To organise Urdu programmes.

To organise children’s programmes.

To broadcast news in Urdu.

To broadcast news in English.

To present new Asian food recipes.

To present the weather forecast.

Tick (✓✓)



6. On the lost and found page you see this advert.

(a) Amjad has disappeared from his home.  How will you recognise him?

Write any three features.

(b) What is the reward offered?
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7. On a website you find an interesting article about elephants.

(a) Give one way in which elephants are normally used in Thailand.

(b) How often do the elephants play football?

(c) Name three other features that make the elephants useful.
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8. You find a pen pal.  A boy, Aslam, writes about himself.

(a) What does Aslam write about himself?

Fill in the blanks to complete the following sentence.

Aslam likes to live in the because there is

and .
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8. (continued)

(b) What hobbies and interests does Aslam have?

Are these statements True or False?  Tick (✓) the correct boxes.

(c) Why does he appreciate his friends?

[END OF QUESTION PAPER]
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Coin collection

Stamp collection

Canoeing

Swimming

True False
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You are on a school trip to Pakistan.  You are staying in a hotel.

1. The night you arrive, the receptionist, Mr Alam, tells you about breakfast.

Fill in the blanks.

Breakfast is from until .

*          *          *          *          *

2. What does he tell you about other meals?

*          *          *          *          *

3. Mr Alam tells you about his job in the hotel.  When does he work there?

*          *          *          *          *

4. He talks about his job.  What are his responsibilities?  Tick (✓) three

correct boxes.

*          *          *          *          *

5. What does Mr Alam do during the day?

*          *          *          *          *

DO NOT

WRITE IN

THIS

MARGIN

Page two[4100/406]

Marks

2

1

1

3

1

Open door for disabled people

Open door

Take the luggage to their room

Bring the luggage from their room

To provide room service

Help customers when they are upset



6. According to Mr Alam what are the advantages of being a night porter?  

Fill in the blanks.

The is good and it is at night.

*          *          *          *          *

7. He continues talking about the disadvantages of his job.  Are these

statements True or False?  Tick (✓) the correct boxes.

*          *          *          *          *

8. One evening you go to another hotel.  After the meal you talk to the

manager.  What does she say about her job?  Tick (✓) the two correct

boxes.

*          *          *          *          *

9. What types of people stay in this hotel?  Name any two.

*          *          *          *          *
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She prepares desserts.

She prepares menu daily.

She welcomes her customers.

She likes meeting new people.

He feels lonely.

He feels unsafe.

He gets tired.

Sometimes there are awkward guests.

True False



10. What makes a good manager?  Tick (✓) the three correct boxes.

A good manager should . . .

*          *          *          *          *

11. The hotel is part of a chain of hotels.  What is their plan for the next year?

*          *          *          *          *

12. You talk to one of the customers.  Why does she come to this restaurant for

lunch?  Give two reasons.

*          *          *          *          *

13. Why does she not like coming in the evening?  Give any one reason.

*          *          *          *          *
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[END OF QUESTION PAPER]

. . . listen to his staff carefully.

. . . listen to the customers carefully.

. . . make the customers comfortable.

. . . love the job.

. . . make friends comfortable.

. . . work hard.
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Transcript—General Level

You are on a school trip to Pakistan.  You are staying in a hotel.

Question number one.

The night you arrive, the receptionist, Mr Alam, tells you about breakfast.  Fill in the blanks.

(30 seconds)

Question number two.

What does he tell you about other meals?

(30 seconds) 

Question number three.

Mr Alam tells you about his job in the hotel.  When does he work there?

(30 seconds)
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Instructions to reader(s):

For each item, read the English once, then read the Urdu three times, with an interval of 5 seconds

between the readings.  On completion of the third reading, pause for the length of time indicated in

brackets after each item, to allow the candidates to write their answers.



Question number four.

He talks about his job.  What are his responsibilities?  Tick three correct boxes.

(30 seconds)

Question number five.

What does Mr Alam do during the day?

(30 seconds)

Question number six.

According to Mr Alam what are the advantages of being a night porter?  Fill in the blanks.

(30 seconds)

Question number seven.

He continues talking about the disadvantages of his job.  Are these statements True or False?  Tick the

correct boxes.

(30 seconds)
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Question number eight.

One evening you go to another hotel.  After the meal you talk to the manager.  What does she say about her

job?  Tick the two correct boxes.

(30 seconds)

Question number nine.

What types of people stay in this hotel?  Name any two.

(30 seconds)

Question number ten.

What makes a good manager?  Tick the three correct boxes.

(30 seconds)
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Question number eleven.

The hotel is part of a chain of hotels.  What is their plan for the next year?

(30 seconds)

Question number twelve.

You talk to one of the customers.  Why does she come to this restaurant for lunch?  Give two reasons.

(30 seconds)

Question number thirteen.

Why does she not like coming in the evening?  Give any one reason.

(30 seconds)

End of test.

Now look over your answers.

[END OF TRANSCRIPT]
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