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Example Candidate Responses — Paper 3

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge AS & A Level Psychology 9990,
and to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum
and assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is
possible for you to understand what candidates have done to gain their marks and what they could do to improve their
answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are:

June 2018 Question Paper 32

June 2018 Paper 32 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Cambridge International AS & A Level Psychology 9990 4
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Example Candidate Responses — Paper 3

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for
each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in
the right-hand column are the examiner comments.

Example Candidate Response - high Examiner comments

Section A o The wording of this particular
question means that just
Answer all questions in this section. answering ‘independent’ is correct.

Beware, however, because

‘independent’ means different

1 Inthe study by Canli et al. {(brain scans and emotions), ons variable was investigated by comparing things in different contexts in
neutral and negative scenes. psychology, so it is good practice

) to use the whole term.
(a) Is this an independw)r a dependent variable? Include a reason for yaur answer.

] ) e e Neither the concept that the
RN A RN AN AR L L 0T O 5 W Tk AN Ly R s DTN o A indanandant varinhla ie chanand
WMAMLL e SRR e e _ [ Examiner comments are \
N\ alongside the answers. These |-
Answers are by real candidates in exam conditions. explain where and why marks
These show you the types of answers for each level. were awarded. This helps you
Discuss and analyse the answers with your learners in to interpret the standard of
the classroom to improve their skills. Cambridge exams so you can
help your learners to refine
their exam technique.

\_ /

How the candidate could have improved their answer

« Although both parts of this answer earned full marks, it would be good practice to get into the habit of always
specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions.
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’
may not be adequate.

» Operationalisation is a concept that often leads to confusion. The simplest way to answer such as question would
be to think ‘How could | manipulate (or measure) this in practice?’, then write a description.

This section explains how the candidate could
have improved each answer. This helps you to
interpret the standard of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference
between these two variables is simply one of giving them the right names. One way to remember which is which is to
think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly what
it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.

Often candidates were not awarded Lists the common mistakes candidates made
marks because they misread or in answering each question. This will help your
misinterpreted the questions. learners to avoid these mistakes and give them

the best chance of achieving the available marks.

5 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 3

Question 1

Example Candidate Response — high Examiner comments

Cusstion  Part

1 o) |ECT 5 a_gcuaoph&:tmﬂﬂf,m.. wWhch comguiules ﬂ_ o 1 mark for electric shock
] elochvrt. Shoths s e bram n_erde. jo_creake SOZWETM fag | via the brain in order to create
pah:mﬂ.“lula.r_c,hm.M_SWmL%_Sm_@phmm_hﬂ_* seizure. Basic explanation of the
Shovk peren-0) pevod..df v : term.

Mark for (a) = 1 out of 2

b) The s __MJILMWahnA_ﬁl&mLhugw%de_bﬂumLoE e Correct details from the
heocLset which Ploced. tha_m yiriual socied Stuakions{ ca procedure of the study is given
vt'd,lma_&,&Abwm{l,_{m_pammpa&t_m@ﬂmmm@_w&&_* (headset and riding a subway).
Sivorany e kol rebiby ,_posong w frent d_virkuad
i dmm_mmm_&mtdﬂfmwmmj_wma © correct detail of the procedure
O , N l of the study is given (recording
MLMSM_MMMWM b dweee Schooa - Thne mow o0keed
N " % comments).
ot il _cv_'m1m|.ng.m;é__au.n__bwo.um_w,m,.m__
pm_h.u}nmm_mumﬁcd_mﬁﬂuxwb;;a_n,mwuifthml_rmlthj_j © Correct detail of the procedure
Ol e sn “WMMES‘_MRWLQ&_QL@E&O&@QIOH_MPQKMM of the StUdy is given (assess level
u\tmfbgrp@athhtlﬂl__wu_tmm:g&i_._%\im;ﬂmmt_.m&g st | | of delusion).

WML&KJ@MJ{;Ccmmhmm Mark for (b) = 4 out of 4

O | This v Qrocecure wons.veliable oa it obbemer: woo-eloneoid
wadargme w_o lab ,_meumg Mo stoudoaeWsed.
gt s Jash _Cafiounre s yossables , wae Moreorer . |
m_uk_g»;ttmd_’adsmwﬁ_m_mLm_ﬂn_mr_t(mp,m%qmuf
PQMM%&ELMM&Q}LQ@AL&_M.MQﬁMHQML
fhe_some. TS ncreoses seteabilily o the. eepcuimostcon
be_tepeated pwunerass_hme wn oiffocul caudidion,

e Correct point about reliability

referci i il c{.lm-rt&x!ﬁ 6 with example from the study

W o ;S_MH%—EM _r,h‘a o P | | and clear reference is made to
i e L S e T reliability and why this would
mught ke virt .y b—--m—'h"-—P“KﬂQP-W“~~~W-“{—M—E“k‘PQK" improve the reliability of the studly.

¢l—qomamn soced s o). st ohe Ay Mark for (c) = 4 out of 6

i Rm Mara I“-J reockoas O ok commuéate By thonehic o |
e tecpersmenitr.. Mocoaee, Mﬁm%kmLEE.kmhé‘a{_.mﬁ
Corperiud. pacl e 8 el Lo whigh_mraht reg i m

J
sl bema_von-reprcieniah o \olsseat |
4 000-tepreidia mmm;.%we oAb |

Total mark awarded =
9 out of 12

How the candidate could have improved their answer
(a) The candidate should have given additional information about electro-convulsive therapy such as the length of the
shock or the side of the brain the shock can be sent to (uni- or bi-lateral).

(c) The second point was related to validity and not reliability. The candidate should have explained that some of the
patients might have shown demand characteristics whereas others might not have shown demand characteristics, and
this would have had a negative effect on the standardisation of the procedure across all that used the virtual reality.

Cambridge International AS & A Level Psychology 9990 6



Example Candidate Responses — Paper 3

Example Candidate Response — middle Examiner comments

Cluestion Part

4 | a | Elecko- canvul SIVE, +hem_Du s oufg electricat
theraou,Use  Gledyicol \'\r*nDUUtSéS 1 prodiice
Sezuir“é i byom oldhoge (o sdnizophvenia.. 6
[LatWeitd idihg elechvic Srocks Gxe avents the
pOXHORES (oith oul Uge o Omsthetic
edidne. $rhas gerous gide etfecis auch
as remory foss_ovnd ewen deodh. include 1.
gecsion, M gession per (week aiven Jor L 9 Mark is awarded for length
Daihenf aams (onglowsNEss OHE’I Bmin, 9 ' of seizure and also number of

i sessions typically given. This is a

electric impulse that produces a
seizure in the brain.

o Reference has been made to
|

: detailed definition of the term.
L4 | b Shdy bu. Freemor used yiviogd rm.h«tu 1o : Mark for (a) = 2 out of 2
As528s, Burmotoms of schizophrenia Yl s
1 study (ods To_check that Pepple uith sehizopmenta
Lug,;perlmce the detusions oo hedleinakions
| In Hhe read poorld witk alse €xperiavce
thern in yivives \recuu"rq envivornent - Shudly _ _
' took place tn Uhderq roond /mﬁ\gb/ Jﬂ/m‘mua e The candidate gives correct
ll‘oercu”u on on- C,’Ltmm.i DDD(,U(I!"#OT\ ok a_rooncb detail of the procedure of the

study.
200 @@L;a‘i&ﬁnopom‘r POk O Lol k i y
1¥e éo N uivoyment  woforma. clheodocor o . .
Y e candidate gives correct
&@wﬁﬁ%@@%@wfm = B— detail of the sample which is a
the.  partici et Compieted O a;ufi‘S'“Dﬂ pojre. part of the procedure of the study.
Reswds showed Yhad Pespie Lo experionc
detugions omd halluclygdions (ndhe cead e Reference has been made
wexld adso Cxperiemeed ity thern (0 the VE to further details (headgear and
P — ) - questionnaire) of the procedure of
the study.

Mark for (b) = 3 out of 4

1 C s'md*’l by _Treermann ged o Ledviug large. .
Sorple. bhc were. on non -chinjeay pu_l_(}ﬁli)’ﬂ

,?_dﬁ’ru 0sses QumD‘tomS w\'\ﬁm Uown be used

7 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 3

Example Candidate Response — middle, continued Examiner comments

Cuestion  Part

bu_prochoners . 1©_assess dhe Sunpiome o)
hizogrenia omd Creade %he}JCLo\es {or the o ,

Inibiduals. Shooy ptsa tpote sei veport frome | | @ T ISR

|fle pRLliclpomis abter_tnelr Looule n U 2.8 - | that does have somg bearingpon

envirorend which ntrease e ved plos Lm,; i - | the reliability of the study.

hago the lssue ol custwral Bas He&vmq | Mark for (c) = 1 out of 6

1 yolces ar See,mq “i?\mqs Corn be, ovmdl forone

custve. but oF dor_ e ofers Yeswus cormot be| | Total mark awarded =

Qelﬂef&bised More shdies Showd be conducied | 6 outof12

a citfferent- 0reag Yo cheak the yentiquoiUty.

S’rof_iu LINE fomadlctea Undexq vounad "ﬁa%

gcehe i o amore. TemusﬁoghUlvomEn+ mcxeog.mﬂ

\chdﬁla

How the candidate could have improved their answer

(b) The candidate should have extended the final points made about the procedure of the study with more details of
the questionnaire given to the participants/patients.

(c) Most of this response related to the validity of the study. The candidate should have linked some of their points to
reliability such as stating that the situation may have seemed real for some of the participants but not to others which
would lower the reliability of the procedure as it would not be assessing symptoms of schizophrenia consistently.
Issues such as cultural bias and practical applications were not relevant to reliability.

Cambridge International AS & A Level Psychology 9990 8
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Example Candidate Response — low Examiner comments

GQuestion  Part

| @ "élech‘o-‘;o"yﬂig;ﬁ —er@% o when
. one  second.. J’M&A Ao by a___‘)g(’nm\—) L

I 0 Current on for one second is
()

awarded 1 mark. This is a basic
— : : ‘| explanation of the term.
Mark for (a) = 1 out of 2

Lﬂ) P&\Mﬂumﬁ.ﬂ— inva idebea @ —coom Ok, in_ ov vk |
Shoabion . whore  eenthins  wea  contsolied accontiogisy,. | e The candidate identifies some

3 features of the procedure (such as
the avatar and ‘neutral’ situation).
No clear details have been given.
Mark for (b) = 1 out of 4

dhe guabme. e _ever ail—mvﬂmm}._*mﬁ__éqé@_
by '}pca {&) Ly Thow ggﬁ;m Cyeetanm Sp{—
to  ¥wowo fubed ’f\-meerec{ M_.r 2P} F_falm;"_

=y Bﬂa‘ab‘,\.‘-hj &y!l This {;xmeﬂw@ i hign o
aecording S ;Jm%en’r P amrontd
Rspasats_ound__nicnunenk ‘,_,IQ ietra D - cen it e The candida.te g!ves basiq

. 1| reference to reliability by stating
that the environment was ‘set’
which implies that the environment

peostavame_aa ek

g::.\__.__.ﬁ.gﬁj_ fr"x’ng« - “I‘b '-ﬁ‘l-& J‘,ii{}.m'){'S(“*.m--\'!- "'i-l"aj e

e@wA tr  Variow cihoationy o M€ avdd 1| remained constant for each
dmwd’ w5 on Ko aed i Jhe gafients || patient/participant.
4&{4— st Ve veccominey  ppk h Wwans | | Mark for (c) = 1 out of 6
‘(’IM b s Size ] ek leseA QJJ.- '
L posuie o fledya T Sooind. arkicha ;,,' Total mark awarded =
. : oy : i
. vedovs  diffvent. | padenis || 3outof12

How the candidate could have improved their answer

(a) A basic explanation was given. To improve, the candidate should have mentioned that the electrical current
produces a seizure in the patient’s brain.

(b) A basic description of the procedure was given. To improve, specific features of the procedure should have been
given such as the underground train, measures of paranoia, details of the actions of the avatars and 200 non-clinical
members of the general population.

(c) The candidate could have improved their response by defining what was meant by reliability and give some
examples from the study that might improve or decrease its reliability. Examples could include in what ways the
procedure was standardised for all participants (e.g. the same virtual reality environment) and in what ways the
procedure might have been inconsistent. For example, some participants may have felt the environment was very fake
and did not engage with it while others may have felt it was very realistic. Therefore, the measure would have been
experienced in different ways by the participants. Reference could have also been made to the self-reports used in the
study being the same for all participants.

Common mistakes candidates made in this question

(a) Some responses were brief and simply explained that ECT is an electrical shock that is given into the brain of the
patient which induces a seizure. Very few candidates mentioned anything additional such as the length of the shock or
that it can be done uni- or bi-laterally.

(b) Responses were sometimes brief with just a few details of the study such as the virtual reality headset and the
virtual reality environment of the subway.

(c) There was lack of understanding of reliability as the consistency of the measuring device. Many discussed issues
around validity rather than reliability such as demand characteristics and ecological validity. These issues could have
been related to reliability but very few candidates were able to do this.

9 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 3

Question 2

Example Candidate Response — high Examiner comments

Epnovm

GRS

o Some details of the study
have been given with the correct
biochemical treatment as well as
an indication of the results.

gal_oppurh, 0 il foreet o
L - ozt pd o (gated

Cimonte,, - hos BD_ ol Hepdrent f@wbw
tonball, dioidos f;i'" A —tudstonce. v
celfoida.: Coverls _ensatizadion I e, ne  pebich

%@:@3 e _bosic ef. clasgioal Mmm D
%YNM i paired m%gi‘)& W??fuf E@;Lﬁw;

ib-bf,éme !aeiﬁmm co Tt 7ﬁ~e. '
% /wm D Cotay ouk De ?W&Mm_

. i e Lok 9 The candidate gives clear
i k. wired i ELTPL QUL fom | details of covert sensitisation
i E@!‘JM b{Me TR, owfedmz.vm conted ol 5%6?., | treatment.

S'_’:{ MWW%MQ&%WK MW

gﬁ;#ﬁﬂ&mmém&f-&a’ gm_tﬁ '
| Gven trouat’ ste oliddutt: one. soytoerly fugrive e W'

(Sho.-bod “rerungprved Ta fpuclty bojecies @% meﬂ_ |
_M_MM w0 awwf&é&zeém«f '
".-wxd»h; ;r;m»-#m szmammmm Bsecte: freatid | _

;e dit erd o M rornueh: eotiel fo_caryon | | @) Details of the study have been

W %D-dzw; peiifies b mdy Mﬂ@ﬁg\_@ given with some indication of how

the treatment was done and the

hﬁﬁm‘ D{AMH.{O.?‘JES)\ - ?) el M& effect on the woman at the end of
L L the study.
_b.feﬁﬁw é}r/b /;m;{ ‘f}f:h_fmke: Do |
'«___.gw_\_»hemr ? 2y rﬁj&fo’bﬂ_ Blazdip Dot camey |
e ;n«mam. bebosioih tnt i 2yl Trem |
- Lhake . f}lpaz_/—mék ud ﬂd‘j o 7> il

; g P Tonpulss J oddichve. o - ey
CQJ{A'/'?EA £ reon e i an@mwwf A;;‘;/&duﬂ:?

%%fbﬂ Lndfe hiy pesgonad. %LM%MTA

EELLOYE %WM @:L_
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Example Candidate Responses — Paper 3

Example Candidate Response - high, continued

Examiner comments

Question

Bart

%L

o

gfmcpmmm

MM@—( Aeé;»efux-ﬂc

feelrg e

| ‘ﬂ@%__wmm, Hehniguc. Hot xwwza@ Vaesd, prrich,
addo

Wp#wki&mﬁmwag;@m&m of

f : -"@L_?

e bnschoniteat #e.m@%

-f’m%e MWMWM—LN

iy

WM

PrfAgate. o Ww&’f}f A)-ab

Mm_m—gm ¢ a»a%?mmd

Aellod g, M. %_&_ifészaiei A Lored

-C@m%?&_nt&k

N a7:7 0L_C_‘ﬂ‘;’£f_—_

_h@M Qﬂff 0% O I TIrBA,

'S memM __g{ﬁlf ’f?%w P athtnd
ﬁ»e, bdmm 3 ,ﬁzw g/m Mmmwﬂw

i»zrhfhﬂe Aza:r(madaﬁww“ @Hz-e,

%ﬁﬁ ﬂa_swmf, ”

S

JW s Te -!W;angﬁ% N»w Med 1
It e ondly m J.:‘:cw-nd} be rpuaf Wﬁ)—g,
B ,W Lovdol..; ot il wcoet pe o |
. e Ctudy, hod, aﬁﬂ!mww wzab-.___ Pt |
- ’Ef/u_ ; __;,,_.‘M_.M ...... ___:
) Ok ireAtates M,m ,94 %
-%sf ffu.. . Te. Lied o gett s

virhich  coedd. m__/wm

__mic.m@"_ﬂ:_..

M@A&E@—( Th g bty w%,{gfmmam

o The candidate gives details of
imaginal desensitisation.

e The candidate gives brief
details of impulse control therapy
and cognitive behavioural therapy.
Mark for (a) = 7 out of 8

G The candidate gives accurate
evaluation of opiate treatment. A
brief comment is made about the
representativeness of the sample
and the effect of the control group
on validity.

0 Many evaluation points
are raised regarding covert
sensitisation and each one is
accurate. There is some use of
appropriate terminology but these
are brief with no analysis.

1"
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Example Candidate Response - high, continued Examiner comments

Question  Part

oAt Sterdigizodir el 2o castied ouk |
ivicdbal, , vela ound £ esed- fptieods, e

iy oliitples. c»\lu bt Lty W}m&ﬁ:
,Amref 24 ﬁ}w nzf’:/u reotl: Attt :
e Wﬁgﬁbm( -thgbnigns. Aorivel. Yecied |
digontlse arsd, ﬁW‘rﬁd i redphprttad, Pﬂ’iﬁ:ﬁ?’/\e_,e

e Reference has been made to
: WM i &M@M 73 POEY 2244y, named issue in the question.

| rfertuer, be_vonted g pbich.. n%ﬁﬁ_sﬁgg_m_
*~‘sva,(,€du‘77£ W”M—w ide yellplle gtor=29 ¢ | @) A number of evaluation points

TJ-"T DW_GEMW.M have been made about imagery

desensitisation. Each is brief but
accurate with some appropriate
terminology used.

’ébbf fefre

WW v\rf’)u‘cﬂ\W J—M& r%ma@t_ﬁz_{_ et
Lo MM_‘AMQ}#-’LJM b%mﬂéﬂwmm

e e mded n i e 5 Bt ot peore
M.M(ﬁz_.mm_}' W7 Cisropas |
| ol N pnbtlerce. odage oot i el Fresdredl.
‘W-JMMMWC&A&,M@@V%’
fectivzs eﬂlmwmmwﬁm Lol |
Vet ir Mﬁmmﬂw&:&mm :

@ Accurate evaluation point
regarding impulse control therapy.

WMMW be me g, 2 sty

%Mﬁ%ﬂ oM {0 Lovesd” Cevitoadin. | @) The candidate makes

o= i 0 Bhots  Ser oy L, foofibro references to the named issue in
|fre bl ﬁ# hotny frey oo Con ﬂlp m the question and makes points
;mm;a 7&{, m,; ’ 7 p:,'» e, pmw m regarding a number of different
Al e be w‘éx o WMM - treatments and the application of

& m these treatments to everyday life.
‘ Mark for (b) = 6 out of 10

 Arepd- frepn -ﬁ%»e%j

Total mark awarded =
13 out of 18

How the candidate could have improved their answer

(a) The candidate should have selected fewer treatments and done one or two in more depth. For example, more
information could have been given at the start on the Grant et al. study with details of the procedure, sample and
specific findings.

(b) The candidate should have restructured their response and discussed three or four issues rather than evaluating
each treatment in turn. The answer should have been started with the named issue of application to everyday life
and evaluated two or three of the treatments described in part (a). The candidate also needed to provide some
analysis. This could have been done by considering the counter-argument for the issue they had raised. For example
if the candidate had argued the treatment had good applications to everyday life, they could also state why it might
have been difficult to apply to everyday life or they could discuss the issues the psychologists could have with trying
to achieve practical applications (e.g. the research could be very realistic and could therefore cause harm to the
participant).
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Example Candidate Response — middle Examiner comments
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The candidate identifies
biochemical treatments.

S

The candidate gives some
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Example Candidate Responses — Paper 3

Example Candidate Response — middle, continued

Examiner comments
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e The candidate makes reference
to named issue in the question.

0 This is basic evaluation point
regarding individual differences.

@ The candidate makes
reference to named issue in the
question.

e The candidate gives accurate,
brief evaluation points regarding
covert sensitisation.

@ Brief evaluation points
regarding systematic
desensitisation.

@ Accurate evaluation point about
the problems with generalisability
of just using one participant in a
study.

Mark for (b) = 5 out of 10

Total mark awarded =
9 out of 18
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How the candidate could have improved their answer

(a) Brief details were given of a number of therapies and some mixing of therapies toward the end of the response.
To improve, the candidate should have given more lengthy details of two to four of the treatments given in the
specification. If just two were given, the case/research studies that gave evidence for the effectiveness of the
treatments should have also been discussed.

(b) The candidate should have restructured their response and discussed three or four issues rather than evaluating
each treatment in turn. The answer should have started with the named issue of application to everyday life and
evaluated two or three of the treatments described in part (a). Most of the evaluation points were very brief with

few examples to support their points and a limited use of terminology. More extended evaluation points could have
been made and as a result the candidate could have used fewer evaluation issues but discussed each in much

more depth. The candidate also needed to provide some analysis. This could have been done by either providing a
counter-argument or the problems psychologists might have been faced with when trying to create a study with a good
sample, a valid study or a practical study.
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Example Candidate Response — low Examiner comments
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2 S CR R \7’%\4 S i sak, Mark for (b) = 1 out of 10

Total mark awarded =
2 out of 18

Cambridge International AS & A Level Psychology 9990 16



Example Candidate Responses — Paper 3

How the candidate could have improved their answer

(a) Alimited description was given for the two treatments identified by the candidate. To improve, the candidate should
have described the biochemical and cognitive-behavioural treatments for impulse control disorders and non-substance
addictive disorder. Candidates at this level could attempt to learn at least two of the appropriate treatments in less
detail and back up these descriptions with some examples of how the treatments might work in practice with these
disorders.

(b) One point was raised by this candidate that therapy could be effective for someone with OCD. In order to improve,
this candidate could focus on two evaluation issues in their response. A low mark candidate may be able to use
issues such as applications to everyday life and ethics in order to evaluate treatments of psychological disorders.

The candidate could give some examples of why these therapies might have applications. This candidate could have
explained why talking to someone each week might help the person who excessively hand washes. They could then
explain why having therapy might be unethical. For example, someone who excessively hand washes might feel
embarrassed about their behaviour and therefore would be unwilling to discuss this with a counsellor or feel very
uncomfortable when they do discuss it. To reach the mark band 5-6 the candidate needed to provide some analysis

in their response, for instance explaining that if the therapy was unethical and the patient was unable to discuss their
problem, this could have a negative impact on its effectiveness.

Common mistakes candidates made in this question

(a) Many responses achieved a lower mark due to giving either very brief answers or answers where the causes of
impulse control disorders and non-substance addiction disorders were given rather than the treatments. A number
of responses appeared unaware of what constituted a non-substance addiction disorder so there were descriptions
of treatments for alcoholism, which is a substance addiction. Another common error was to describe treatments for
phobias or schizophrenia.

(b) Most responses achieved in the level 2 mark band. The answers often did include reference to everyday life but
tended to be structured by going through each treatment in turn and were often quite repetitive in nature and very
brief for each issue mentioned. Many responses did not include any analysis and did not consider strengths and/or
weaknesses of the issue, provide any counterargument or a comparison between the different treatment techniques
in terms of the issue under discussion. Without this analysis, these answers could only achieve level 2 maximum.
For some responses where an incorrect treatment was described in part (a), the evaluation in part (b) could not be
credited as it did not address the question.
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Question 3

Example Candidate Response — high Examiner comments
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o Clear definition of cognitive
map.

e Clear link to retail environment.
Mark for (a) = 2 out of 2

e Details of the self-report and
the type of questions asked used
in the study.

0 Types of self-reports used in
the study have been identified.

6 Details of the self-reports used
in the study.
Mark for (b) = 4 out of 4

6 The candidate identifies and
hints at elaboration by stating that
it is reliable due to it being clearly
‘documented’.

0 The candidate identifies a
weakness and gives a brief
explanation.

e Very clear and detailed
example from the study that is
clearly linked to crowding.
Mark for (c) = 4 out of 6

Total mark awarded =
10 out of 12

How the candidate could have improved their answer

(c) The candidate’s explanation of self-reports’ weakness received full marks. To improve, the candidate needed

to include more elaboration of their strength. For example, the candidate could have explained that the majority of
the self-reports used, such as perceived crowding on an 8 point scale, collected quantitative data from fixed, closed
questions and these could be given to participants again to check for reliability of results.
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Example Candidate Response — middle Examiner comments
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How the candidate could have improved their answer

(b) The candidate should have identified more of the self-reports used in the study such as satisfaction (rated ona 7
point scale), emotion (5 point scale) or prior expectations of crowding (7 point scale). The participants were also asked
to recall a recent shopping trip.

(c) The candidate needed to contextualise the weakness to be more specific to the Machleit et al. study. For
example, the candidate could give a brief example of the type of socially desirable response, which might be given
by a participant when asked about crowding in a retail environment. To improve, the candidate could contextualise
the comment about quantitative data or extend the point about being able to provide their own view (which was very
briefly contextualised).
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Example Candidate Response — low

Guestion  Part
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Examiner comments

o Basic definition of cognitive
map which states it is a drawing
from a memory of an area.
Mark for (a) = 1 out of 2

e The candidate has not given
any information about the self-
reports used in the study.

Mark for (b) = 0 out of 4

0 The candidate gives the correct
weakness.

o Correct strength has been
given in a limited way.
Mark for (c) = 2 out of 6

Total mark awarded =
3 out of 12
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How the candidate could have improved their answer

(a) The candidate should have provided an example of a cognitive map of a retail environment. For example, a
shopper will need to use their cognitive map in order to find the items that they want in a familiar shop.

(b) The candidate needed to describe the self-reports done in the study. In order to achieve 2 marks, the candidate
should have identified two of the topics the questionnaires used in the study were measuring (e.g. crowding and
satisfaction with a recent shopping trip).

(c) One strength and one weakness were identified. To achieve marks in a higher band, the candidate needed to
elaborate on both of these. Examples of both possible participant bias and the benefits of stating how you feel in the
Machleit et al. study would have achieved this.

Common mistakes candidates made in this question
(a) Afew candidates gave a definition of cognitive maps, but did not link their response to the retail environments.
Others gave an incorrect definition of the term.

(b) Many of the responses did not know any of the self-reports used in the Machleit et al. study and achieved no
marks. Some did know that the study used a questionnaire on crowding but could not give any other types of self-
reports used or any details of the self-report used to measure crowding.

(c) Most gave a generic strength and/or weakness of self-reports such as bias and the strengths and weaknesses of
quantitative data. Very few linked these points to the study or gave any explanation of the strength and/or weakness.
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Question 4

Example Candidate Response — high Examiner comments
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e The candidate gives brief
details of the study with a

il cugy e of= N pec: e ond— limited reference to advertising
Loy lﬁ% A et Loy 173 i ads \-w‘chIwL techniques as the study used TV
\'\.L_u\e mlf— Lo:‘u_( P vt | 4 c,) _ adverts.

O q_éé\’ct’\'\mm—u& Lfmo\e "wau I
o . - (i b »% e L acker e The candidate links the study
e b

1 | to advertising techniques.
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Example Candidate Response - high, continued Examiner comments
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lggel . e_(—(-r_c_F Nuea. wa@d w\are (n
()‘Lan.snrs ﬁ:—eJ Lﬂ,\..m e tey DLy con |
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Vo Ma‘mnﬁ cobs=las ol Lm_k‘_cn\ﬂl\ Q details of the study with a link at
Y the end to advertising techniques.
u g | e Sh@m ,-\L, 'm\m ‘h(_wrch_w Mark for (a) = 6 out of 8
VAN tellable. oA e wes. a \a :
.e:_t,f\e.(\.b-—m\c— P, AN n(or&:b—“r:) i de
%\va‘_&nr‘éxﬂ-&'; Sug My CU} e \Zwa'ﬂ’\ t\(
- “_c&_g_s‘ g\,wn Yo el ﬁdlqc_%\a_/d:j Y Q ' eThere is limited evaluation of
De_cble AGnYe - alaednell ol he reliability.
. Aol v A alye MLE&Q@\ o ﬁarg,,\'ﬂ O
" L‘C\(_G_‘Q_ﬁ-\f/\l— (.a( Yo C-\m.\)éf\o'\ [ \7& i
hY . A
petn n \'\L Weduy n)g be. eypniad |
Deiates sahiCrn sandz s bie Gondiy eThicak
\iow e \'\-.a_ {gmm Al 2 s ,.L.. CL\&(‘C« .
TSP rf:xw\\"} :'\-m ~ale \—m’
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?\445-).__3-’6.1_( . o e Prm»-\ e cJ._L\“re' evaluation of named issue.
P = TR i ﬂa_xer.:c\Lc.oLic )

Anildnen P e qDex oAy,
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Example Candidate Responses — Paper 3

Example Candidate Response - high, continued Examiner comments
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\Qu-\.\r“wj \M_t ﬁ?:r_b_ol" Lo ﬁ“’)nffp_b £
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L“mw\t&aé Q% N Lc,_ct(— )r\&\r_ L,_‘_‘%__"_' limited evaluation points that are

by umded S L_r'Bf‘ ~ay Lo a | relevant to the study.
¥ eallon., Mark for (b) = 6 out of 10

. :
L] k

Total mark awarded =
12 out of 18

How the candidate could have improved their answer

(a) The candidate could improve their response by describing the three bullet points given in the syllabus (advertising
media, marketing mix models and product placement in films) rather than two studies from the ‘advertising
applications’ topic. The candidate did describe the Auty and Lewis study briefly but this could have been done with
more elaboration of the procedure, specific results and a conclusion regarding the use of product placement as an
advertising technique.

(b) The candidate should have restructured their response to consider three or four evaluation points in turn, rather
than evaluating study by study. The candidate needed to begin with the named evaluation issue about the use of
children in psychological research as this could have helped the candidate to provide a more thorough discussion of
this issue. The candidate could have then evaluated reliability, validity and population validity which were the issues
used in the response. This could have provided an opportunity for analysis of each issue where the candidate could
provide a counterargument or compare the evaluation issue between two of the studies used.
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Example Candidate Response — middle Examiner comments

Question  Part
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Example Candidate Response — middle, continued

Examiner comments

Cuestion  Part

e o tup 1ol 21 cdodied of
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Example Candidate Response — middle, continued

Example Candidate Responses — Paper 3

Examiner comments
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Example Candidate Response — middle, continued Examiner comments

Question ' Part

ot /A bk /5/ /?faw A |
I %mﬂf bovnd - His & re st | @ Evaluation o
O:gw}ﬂ Jrépﬁ PCCL//O’/[ al L D;%L beenvii:lramtli:‘)iecllsv?/ﬁﬁ aalismited
_ez_;f _/Zcf /e/é?:tfc/{ez_ /@& f explanation.

Cinld  ewer S Qb bl
b tave _frrg  plhpks o be
eAroll, /afré@ b can aé’ﬁ
ar / m@w%@ﬁ// wes @ A2

7 lliler . ar o,

Ay, fowe b Sl @i/j/

a o ; e Named issue has been
e bzl s § .| identified and reasonable
| evaluation given.
Mark for (b) = 5 out of 10

Total mark awarded =
8 out of 18

How the candidate could have improved their answer

(a) The candidate should have given further details of the Auty and Lewis study, including the results and a
conclusion. The candidate needed also to omit most of the more ‘anecdotal’ parts of their response (e.g. celebrity
endorsements) and include details of the marketing mix models named in the syllabus.

(b) This candidate did do some reasonable evaluation for two of the studies. To improve, they should have evaluated
by issue rather than by study to enable them to give a more detailed evaluation with some analysis of the issues under
consideration. The candidate did give many details of the studies which were not relevant to this question. Instead, the
candidate should have altered these descriptions to further elaborate their evaluation points.
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Example Candidate Response — low Examiner comments
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1 out of 18

How the candidate could have improved their answer

(a) The first paragraph did not answer the question. The candidate could have given some brief examples of the
advertising types identified in the second paragraph. They then needed to describe at least one of the marketing mix
models and the Auty and Lewis study.

(b) The candidate needed to evaluate the advertising techniques identified in part (a) of their response. They could
have discussed the effectiveness of the types of advertising raised in part (a). In addition, the candidate needed to
extend their part (a) in order to provide evidence to evaluate.

Common mistakes candidates made in this question

(a) Many responses achieved a lower mark due to giving either very brief or anecdotal responses that listed different
types of advertising. Some did go on to explain how this type of advertising works and why it might be effective but this
did not address the question directly. There were few descriptions of marketing mix models or product placement in
films (Auty and Lewis, 2004). A significant number of responses described information from other parts of the syllabus.
A number of these types of responses instead described how consumers make decisions when they decide to buy a
product and made no mention of the influence of advertising on these decisions.

(b) Most candidates provided brief evaluation and were limited in their discussion points as their part (a) of the
response was anecdotal or inappropriate to the question. Typically, the responses were structured by study rather than
by issue which made it more difficult to provide detailed points or any analysis of the issue under consideration.
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Question 5

Example Candidate Response — high Examiner comments
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o Biochemical test has been
identified.

e Here is the reason the test
shows non-adherence.
Mark for (a) = 2 out of 2

@ The guideline is given.

e The reason for guideline is
stated.

e The guideline is given and the
reason for it identified.

@ Further reason is given for
the guideline to not use medical
jargon.

Mark for (b) = 4 out of 4
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Example Candidate Response - high, continued Examiner comments

Cuestion  Part
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e Yo Yreclonea_ord Wee fre on
agdiechions Yo ced Wee _on i s\\;c\\_%e)\\es.:\ ek |
Poiecds rouroe ofuee oo, nfotreMon |
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How the candidate could have improved their answer

(c) For the strength, the candidate could have explained the final point in more depth, possibly with the use of an
example. To improve the weakness, the candidate should have stated that the guidelines were ‘somewhat reductionist’
as it was inaccurate to state they were only ‘reductionist’ as Ley gives a variety of different guidelines and suggests a
number of reasons these guidelines could be effective to improve adherence.
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Example Candidate Response — middle Examiner comments

Question  Part
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Total mark awarded =
6 out of 12

How the candidate could have improved their answer

(a) The candidate needed to explain how a blood or urine sample might measure adherence.
(b) The candidate should have given a more detailed response for each guideline. This could be done with an
example or an explanation of why the guideline might help to improve patient adherence.

(c) For this response, the candidate needed to further elaborate on the strength. This could have been done by
explaining how using less medical jargon could lead to better understanding. The candidate could have used an
example to do this. For the weakness, the candidate should have focused on one weakness. They could have further
elaborated the first weakness, which was the stronger of the two, with an example of a patient taking the information
more seriously.
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Example Candidate Response — low Examiner comments
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How the candidate could have improved their answer

(a) The candidate needed to identify a biochemical test and explain how this could identify if a patient adheres.

(b) The first paragraph given by the candidate, about the style of dress of the practitioner, is not one of Ley’s
guidelines and should have been removed. Instead, this candidate should have identified two of the guidelines given
by Ley (e.g. do not use medical jargon and emphasise key information to patients). The candidate could then achieve
in the 3—4 mark band by explaining why each guideline might have improved adherence.

(c) The weakness given by the candidate was unclear but also related to the study about style of clothing which is not
from Ley. The strength given was correct. Instead, the candidate could give an example of some medical advice that
might be easier to follow using Ley’s guidelines.

Common mistakes candidates made in this question

(a) Some candidates did not identify any appropriate biochemical test to measure adherence and few identified
a psychological test. Another common mistake was to not explain why the test could show levels of adherence in
patients.

(b) Many candidates made reference to practitioner style of dress/clothing which was not one of Ley’s guidelines. As
a result, many just gave one correct guideline. In addition, many responses were very brief where the guideline was
identified rather than explained.

(c) Further reference was often made to practitioner style of dress and none of these strengths and/or weaknesses
were creditworthy. Candidates found it difficult to write a band 5-6 mark response as their responses were often fairly
brief. Many just identified a strength and/or weakness with no elaboration.
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Question 6

Example Candidate Response — high Examiner comments
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o The candidate gives
appropriate treatment and
examples.

e Brief details of this study have
been given.

0 Clear details of biofeedback
has been given.

0 The candidate gives a detailed
description of the study.

e The candidate gives
appropriate details of a treatment
given.
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Examiner comments

Example Candidate Response - high, continued
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6 A clear and detailed description
of this study is given.

0 Details of stress inoculation
therapy.

Mark for (a) = 8 out of 8

e Usefulness is identified and is
briefly explained.

e This an appropriate evaluation
issue but has been explained in a
limited/confusing manner.
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Example Candidate Response - high, continued Examiner comments

Question  Part
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bOﬂE\J\r\h Wi On C o 1@ clf”rw\pg., '\39{ w5 given at the start.

"ond Worid bs ~vErax When dEalh [Sowe ove,
Undo 301 W2 de Yok e thos Condend? - I
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boddy ~velexalion i & vy ek OMP

@m\\u\Jam \fs('}lo e, waué -

@ A number of evaluation issues

| have been identified, but a basic
'%Q'Zgﬁoﬁgﬁi :\qgﬁﬁl ﬁm\pﬁqw explanation has been given for
Soud e Fedter Hnad p ook Thwowlibd| | o
Yol b Aol el Gave It Shess 00 18
Lawddbe pmw% lrorn D el eve
Ll wadbalu i \‘_Qé PRy

B Cormion e o ol oD quokm oo 1 @ Named evaluation issue of
be vkl LQCQ"E‘O Q Gl ThCOX. @HTC(ﬁ e ethics has been addressed in a

7 limited way.
e \— Cf}(\mp’\f() N ACat Q\K. o l i}
ﬁ&\_ [\)M:\;\@ {-D Lﬂd)( u%\] G hi Mark for (b) = 6 out of 10

Total mark awarded =
14 out of 18

How the candidate could have improved their answer

(b) This candidate could restructure their response to evaluate issue by issue rather than by treatment. This would
have enabled the candidate to give more details and elaboration of each evaluation issue as well as to provide
some analysis. The candidate could start each issue by explaining why this issue was important to the treatment of
stress. Candidates should avoid making similar statements for each treatment as this is repetitive and would not be
considered good evaluation.
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Example Candidate Response — middle Examiner comments
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>
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ekwesg \o\g,lc A TIPQ_\;\ e Lmvqu
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'ﬁm\ey\m S M\L : o i function.
[T W \%

Yoo Qg\- © The candidate identifies

cognitive behavioural therapy

Mgide AR
%‘\m oy d‘«@ "m(_ox L oo oy
—7 -mmm\  He (CBT) but gives some basic detail

of how this treatment might work
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Example Candidate Response — middle, continued Examiner comments

Question  Part
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Lon) W‘\u\&&@f\_ WMMM&JJSE é\ Y| | Very brief details of the study have
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Example Candidate Response — middle, continued Examiner comments

Question  Part
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How the candidate could have improved their answer

(a) The first paragraph described the causes of stress rather than a treatment. The candidate could extend their
description of drug therapy as well as describing a study that shows whether drug therapy is effective in treating
stress. The description of CBT was unclear and an example of how this might work with a person who is stressed
would have improved this response. Imagery could also be extended with an example or further details of the study.
The final treatment appeared to be counselling. This could be extended with direct reference to stress.

(b) As this candidate included a number of treatments, they would have improved their response as well as the time
management of the paper by describing three treatments in more depth with clear details of one or two studies that
show how these treatments could be effective.

The response should have evaluated issue by issue rather than study by study as they have done. They should have
started with, ethics as this was the named issue and given some examples from treatments that highlighted how the
treatment might be considered ethical, and also why it might not be considered ethical. This would have enabled them
to show analysis in their response. Reductionism and validity could be their other two issues as these were addressed
in their response in a limited way.
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Example Candidate Response — low Examiner comments
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Example Candidate Response - low, continued

Examiner comments
Qisstion Part
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How the candidate could have improved their answer

(a) Two treatments were given in this response. The first treatment should have been extended with examples of
drugs that a patient with high stress levels might take. This description could then be extended with a study showing
the effectiveness of drug therapy. Secondly, imagery needed to be identified and a clear and detailed description of
this treatment should have been given. The study by Bridge could then be described by the candidate.

(b) fMRI was not an appropriate treatment for stress and measures of saliva was a measure rather than a treatment.
The evaluation points given (ethics and effectiveness) would have been better structured as two separate paragraphs.
The candidate could have evaluated the ethics of both treatments given as well as discussing why it might be
necessary to break some ethical guidelines in order to help the patient.

Common mistakes candidates made in this question

(a) A number of candidates gave very long descriptions of definitions and causes of stress which were not awarded
marks. Some then described four or five different treatments. These were often just identified with a very brief
description given for each treatment. These responses were considered to be limited. Details of the studies used were
often absent with vague reference to findings and/or conclusions.

(b) Weaker responses took each separate treatment described in (a) in turn, and evaluated it for a few issues.
Unfortunately this tended to mean that the evaluation lacked depth. A significant number of candidates did not answer
the question and instead simply wrote more about treatments, causes or explanations which were not creditworthy.
Many responses did not include any analysis and did not consider strengths and/or weaknesses of the issue, provide
any counterargument or a comparison between the different stress management techniques in terms of the issue
under discussion. Without this analysis, these answers could only achieve level 2 maximum.
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Question 7

Example Candidate Response — high Examiner comments

Question  Part
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Mark for (a) = 2 out of 2

Total mark awarded =
9 out of 12

How the candidate could have improved their answer

(b) The candidate should have given an example of one of the statements used in the Minnesota satisfaction
questionnaire.

(c) To improve the strength the candidate could describe how the two self-reports are similar, as both collect
quantitative data where the worker has a choice of more than two responses.
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Example Candidate Response — middle Examiner comments
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How the candidate could have improved their answer

(a) The candidate could have identified either voluntary or involuntary absenteeism and either described this or gave
an example of either to improve their response. Alternatively, the candidate could have described one of the following:
career enhancing absences, medical, normative absences or calculative absences.

(b) The candidate should have used the titles used in the Minnesota questionnaire for each scale such as ‘security’.
The candidate could also have given an example of one of the statements as well as the scale used to measure
satisfaction.

(c) To improve the similarity, the candidate should have described how the quantitative data was collected or how the
total scores were calculated in the two questionnaires. For the difference, the candidate could elaborate their response
further by explaining the purpose of the comparison group.
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Example Candidate Response — low Examiner comments
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How the candidate could have improved their answer

(a) The candidate could identify either voluntary or involuntary absenteeism and either describe this or give an
example of either to improve their response. Alternatively the candidate could have described one of the following:
career enhancing absences, medical, normative absences or calculative absences.

(b) The candidate should have used the wording of the scale from the Minnesota satisfaction questionnaire which was
a 5 point scale from ‘very dissatisfied’ to ‘very satisfied’. In addition, this candidate could identify the topics covered
and give an example of one of the statements used.

(c) The first paragraph was just a description of the job descriptive index and not a comparison point. As the
comparison points are incorrect, the candidate could have explained that the job descriptive index has 5 dimensions
whereas the Minnesota satisfaction questionnaire has 20. For the similarity the candidate could have discussed how
these two questionnaires could be useful to organisations in determining the satisfaction levels of their workers.

Common mistakes candidates made in this question

(a) Many candidates described lack of motivation as a type of job absenteeism. While this could be a reason for
absence it is not a type of absenteeism which is either voluntary, involuntary, career enhancing absences, medical,
normative absences or calculative absences. A number of responses just identified or gave very brief details of the
type of job absenteeism (e.g. illness) which achieved 1 mark.

(b) Some responses were very brief and often stated that the Minnesota satisfaction questionnaire measured worker
satisfaction. These responses did not give any specific details of the questionnaire.

(c) Some candidates described another questionnaire rather than giving a comparison point. Weaker responses that
did give a comparison point tended to be very brief with the point just identified rather than elaborated.
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Question 8

Example Candidate Response — high Examiner comments
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Example Candidate Response - high, continued

Examiner comments
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e Evidence has been given of
bonuses.

6 The candidate identifies types
of non-monetary rewards.

a Here is a clear link to

motivation of workers.
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Example Candidate Response - high, continued Examiner comments
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Example Candidate Response - high, continued Examiner comments
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How the candidate could have improved their answer

(a) The candidate should have given more details of how some of the motivators mentioned might improve motivation

in a worker. The candidate did this on occasion in their response but they should have done it more frequently or given
more details of two.

(b) The candidate should have expanded each of their evaluation issues and possibly omitted the last point on nature

vs nurture as this was the weakest in their response. They could have explained the implications of reductionism in
more depth to provide further analysis in their answer.
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Example Candidate Response — middle Examiner comments
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How the candidate could have improved their answer

(a) This candidate could have improved the answer by linking their definition of intrinsic motivation to organisation and
giving some examples of what might cause this type of motivation (e.g. a desire to feel satisfied with one’s work). In
addition, the candidate could describe in more depth how the monetary and non-monetary rewards might lead to more
motivation at work.

(b) The candidate should have addressed at least one more evaluation issue and ideally two. The candidate could
consider individual differences as well as practical issues with motivating workers and the expense of monetary
rewards. No analysis was provided so the candidate needed to consider whether the evaluation points raised cause
any issues for organisations or if these issues were different for the different types of motivating factors described in
part (a).
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Guestion  Part

— low

Example Candidate Responses — Paper 3

Examiner comments
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Example Candidate Response - low, continued
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o Basic link has been made to
motivation.

e Motivators have been
identified.

e Types of motivators used as an
example.

@ The candidate correctly
identifies intrinsic motivators.

6 Basic link to Maslow.
Mark for (a) = 3 out of 8
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Examiner comments
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Example Candidate Response - low, continued Examiner comments
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How the candidate could have improved their answer

(a) The candidate should have given details of the three bullet points under the topic area of motivators at work.
To gain more marks the candidate should have explained how the desire to achieve further up Maslow’s hierarchy
of needs could motivate an employee. The candidate could then give an example of how this might happen in an
organisation.

(b) This candidate could have improved their response by omitting the descriptions of the further theories of
motivation (e.g. Vroom) as this did not answer the question. The candidate should have begun with a paragraph on
the named issue of reductionism and considered whether the theories and types of motivators described in part (a)
were reductionist or not. The candidate then should have evaluated the application to everyday life of motivators at
work and the issues faced by organisations when they try to motivate their staff.

Common mistakes candidates made in this question

(a) Many just focused on general definitions of intrinsic and extrinsic motivation with few, if any, examples from
organisations. Often monetary and non-monetary rewards were listed in the responses rather than described in any
depth or any elaboration given of how these rewards might lead to increased motivation.

(b) Candidate responses that were in the level 1 or level 2 mark band often made very brief points regarding a
number of evaluation issues that did not include any explanation or justification of the points raised by the candidates.
Some also included further descriptions of the motivators and/or theories of motivation at work which was not
creditworthy for this question. Most responses did not include any analysis and did not consider strengths and/or
weaknesses of the issue, provide any counterargument or a comparison between the different motivators in terms of
the issue under discussion. Without this analysis, these answers could only achieve level 2 maximum.
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