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The main aim of this booklet is to exemplify standards for those teaching Cambridge AS & A Level Psychology 9990, 

and to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum 
and assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or 

omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is 

possible for you to understand what candidates have done to gain their marks and what they could do to improve their 

answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers 

to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some 

circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are:

June 2018 Question Paper 32

June 2018 Paper 32 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Introduction

http://www.cambridgeinternational.org/support
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How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for 

each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in 

the right-hand column are the examiner comments.

Example Candidate Response – high Examiner comments

‘normal’ are sufficiently clearly 

it does not simply define what 

’, as using just a single word could be insufficient in response to other questions. 

1
2

The wording of this particular 
question means that just 
answering ‘independent’ is correct. 
Beware, however, because 
‘independent’ means different 
things in different contexts in 
psychology, so it is good practice 
to use the whole term.

Neither the concept that the 
independent variable is changed 

‘normal’ are sufficiently clearly 

it does not simply define what 

’, as using just a single word could be insufficient in response to other questions. 

1

2

Answers are by real candidates in exam conditions. 

These show you the types of answers for each level.

Discuss and analyse the answers with your learners in 

the classroom to improve their skills.

Examiner comments are 

alongside the answers. These 

explain where and why marks 

were awarded. This helps you 

to interpret the standard of 

Cambridge exams so you can 

help your learners to refine 
their exam technique.

How the candidate could have improved their answer

• Although both parts of this answer earned full marks, it would be good practice to get into the habit of always 

specifying ‘independent variable’, as using just a single word could be insufÏcient in response to other questions. 
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’ 
may not be adequate.

• Operationalisation is a concept that often leads to confusion. The simplest way to answer such as question would 

be to think ‘How could I manipulate (or measure) this in practice?’, then write a description.

This section explains how the candidate could 

have improved each answer. This helps you to 

interpret the standard of Cambridge exams and 

helps your learners to refine their exam technique.

Common mistakes candidates made in this question

In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference 
between these two variables is simply one of giving them the right names. One way to remember which is which is to 

think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly what 

it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.

Lists the common mistakes candidates made 

in answering each question. This will help your 

learners to avoid these mistakes and give them 

the best chance of achieving the available marks.

Often candidates were not awarded 

marks because they misread or 

misinterpreted the questions. 
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Question 1

Example Candidate Response – high Examiner comments

1 mark for electric shock 
via the brain in order to create 
seizure. Basic explanation of the 
term.
Mark for (a) = 1 out of 2

Correct details from the 
procedure of the study is given 
(headset and riding a subway).

Correct detail of the procedure 
of the study is given (recording 
comments).

Correct detail of the procedure 
of the study is given (assess level 
of delusion).
Mark for (b) = 4 out of 4

Correct point about reliability 
with example from the study 
and clear reference is made to 
reliability and why this would 
improve the reliability of the study.
Mark for (c) = 4 out of 6 

Total mark awarded = 

9 out of 12

How the candidate could have improved their answer

(a) The candidate should have given additional information about electro-convulsive therapy such as the length of the 

shock or the side of the brain the shock can be sent to (uni- or bi-lateral).

(c) The second point was related to validity and not reliability. The candidate should have explained that some of the 

patients might have shown demand characteristics whereas others might not have shown demand characteristics, and 

this would have had a negative effect on the standardisation of the procedure across all that used the virtual reality.

1
1

2

2

33

5

5

4
4
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Example Candidate Response – middle Examiner comments

Reference has been made to 
electric impulse that produces a 
seizure in the brain.

Mark is awarded for length 
of seizure and also number of 
sessions typically given. This is a 
detailed definition of the term.
Mark for (a) = 2 out of 2

The candidate gives correct 
detail of the procedure of the 
study.

The candidate gives correct 
detail of the sample which is a 
part of the procedure of the study.

Reference has been made 
to further details (headgear and 
questionnaire) of the procedure of 
the study.
Mark for (b) = 3 out of 4

2

3

4

1

1

2

3

4

5

5
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Example Candidate Response – middle, continued Examiner comments

There is limited explanation of 
a feature of the study (self-report) 
that does have some bearing on 
the reliability of the study.
Mark for (c) = 1 out of 6 

Total mark awarded = 

6 out of 12

How the candidate could have improved their answer

(b) The candidate should have extended the final points made about the procedure of the study with more details of 
the questionnaire given to the participants/patients.

(c) Most of this response related to the validity of the study. The candidate should have linked some of their points to 

reliability such as stating that the situation may have seemed real for some of the participants but not to others which 

would lower the reliability of the procedure as it would not be assessing symptoms of schizophrenia consistently. 

Issues such as cultural bias and practical applications were not relevant to reliability.

6

6
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Example Candidate Response – low Examiner comments

Current on for one second is 
awarded 1 mark. This is a basic 
explanation of the term.
Mark for (a) = 1 out of 2

The candidate identifies some 
features of the procedure (such as 
the avatar and ‘neutral’ situation). 
No clear details have been given.
Mark for (b) = 1 out of 4 

The candidate gives basic 
reference to reliability by stating 
that the environment was ‘set’ 
which implies that the environment 
remained constant for each 
patient/participant.
Mark for (c) = 1 out of 6

Total mark awarded = 

3 out of 12

How the candidate could have improved their answer

(a) A basic explanation was given. To improve, the candidate should have mentioned that the electrical current 

produces a seizure in the patient’s brain.
(b) A basic description of the procedure was given. To improve, specific features of the procedure should have been 
given such as the underground train, measures of paranoia, details of the actions of the avatars and 200 non-clinical 

members of the general population.

(c) The candidate could have improved their response by defining what was meant by reliability and give some 
examples from the study that might improve or decrease its reliability. Examples could include in what ways the 

procedure was standardised for all participants (e.g. the same virtual reality environment) and in what ways the 

procedure might have been inconsistent. For example, some participants may have felt the environment was very fake 

and did not engage with it while others may have felt it was very realistic. Therefore, the measure would have been 

experienced in different ways by the participants. Reference could have also been made to the self-reports used in the 
study being the same for all participants.

Common mistakes candidates made in this question 

(a) Some responses were brief and simply explained that ECT is an electrical shock that is given into the brain of the 

patient which induces a seizure. Very few candidates mentioned anything additional such as the length of the shock or 

that it can be done uni- or bi-laterally.

(b) Responses were sometimes brief with just a few details of the study such as the virtual reality headset and the 
virtual reality environment of the subway. 

(c) There was lack of understanding of reliability as the consistency of the measuring device. Many discussed issues 

around validity rather than reliability such as demand characteristics and ecological validity. These issues could have 

been related to reliability but very few candidates were able to do this.

1
1

2

2

3

3
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Question 2

Example Candidate Response – high Examiner comments

Some details of the study 
have been given with the correct 
biochemical treatment as well as 
an indication of the results.

The candidate gives clear 
details of covert sensitisation 
treatment.

Details of the study have been 
given with some indication of how 
the treatment was done and the 
effect on the woman at the end of 
the study.

1

1

3

3

2

2
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Example Candidate Response – high, continued Examiner comments

The candidate gives details of 
imaginal desensitisation.

The candidate gives brief 
details of impulse control therapy 
and cognitive behavioural therapy.
Mark for (a) = 7 out of 8

The candidate gives accurate 
evaluation of opiate treatment. A 
brief comment is made about the 
representativeness of the sample 
and the effect of the control group 
on validity.

Many evaluation points 
are raised regarding covert 
sensitisation and each one is 
accurate. There is some use of 
appropriate terminology but these 
are brief with no analysis.

4

6

7

4

6

7

5
5
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Example Candidate Response – high, continued Examiner comments

Reference has been made to 
named issue in the question.

A number of evaluation points 
have been made about imagery 
desensitisation. Each is brief but 
accurate with some appropriate 
terminology used.

Accurate evaluation point 
regarding impulse control therapy.

The candidate makes 
references to the named issue in 
the question and makes points 
regarding a number of different 
treatments and the application of 
these treatments to everyday life.
Mark for (b) = 6 out of 10

Total mark awarded = 

13 out of 18

How the candidate could have improved their answer

(a) The candidate should have selected fewer treatments and done one or two in more depth. For example, more 

information could have been given at the start on the Grant et al. study with details of the procedure, sample and 

specific findings. 
(b) The candidate should have restructured their response and discussed three or four issues rather than evaluating 

each treatment in turn. The answer should have been started with the named issue of application to everyday life 

and evaluated two or three of the treatments described in part (a). The candidate also needed to provide some 

analysis. This could have been done by considering the counter-argument for the issue they had raised. For example 

if the candidate had argued the treatment had good applications to everyday life, they could also state why it might 

have been difÏcult to apply to everyday life or they could discuss the issues the psychologists could have with trying 
to achieve practical applications (e.g. the research could be very realistic and could therefore cause harm to the 

participant).

8

9

9

1010

11

11

8
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Example Candidate Response – middle Examiner comments

The candidate identifies 
biochemical treatments.

Brief detail of this treatment.

Reasonable details of this case 
study with some indication of how 
the treatment was carried out and 
the outcome of the treatment.

Some indication of a treatment 
used to control impulse control 
disorders.

The candidate gives some 
correct details of impulse control 
therapy and cognitive therapy.
Mark for (a) = 4 out of 8

1
1

22

3

3

4

4

5

5
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Example Candidate Response – middle, continued Examiner comments

The candidate makes reference 
to named issue in the question.

This is basic evaluation point 
regarding individual differences.

The candidate makes 
reference to named issue in the 
question.

The candidate gives accurate, 
brief evaluation points regarding 
covert sensitisation.

Brief evaluation points 
regarding systematic 
desensitisation.

Accurate evaluation point about 
the problems with generalisability 
of just using one participant in a 
study.
Mark for (b) = 5 out of 10 

Total mark awarded = 

9 out of 18

6

1010

7

6

7

8
8

9

9

1111
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How the candidate could have improved their answer

(a) Brief details were given of a number of therapies and some mixing of therapies toward the end of the response. 

To improve, the candidate should have given more lengthy details of two to four of the treatments given in the 

specification. If just two were given, the case/research studies that gave evidence for the effectiveness of the 
treatments should have also been discussed.

(b) The candidate should have restructured their response and discussed three or four issues rather than evaluating 

each treatment in turn. The answer should have started with the named issue of application to everyday life and 

evaluated two or three of the treatments described in part (a). Most of the evaluation points were very brief with 

few examples to support their points and a limited use of terminology. More extended evaluation points could have 

been made and as a result the candidate could have used fewer evaluation issues but discussed each in much 

more depth. The candidate also needed to provide some analysis. This could have been done by either providing a 

counter-argument or the problems psychologists might have been faced with when trying to create a study with a good 

sample, a valid study or a practical study.
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Example Candidate Response – low Examiner comments

Appropriate treatment has 
been identified.

The second appropriate 
treatment has been identified.
Mark for (a) = 1 out of 8

There is limited explanation of 
how therapy might help someone 
with obsessive-compulsive 
disorder (OCD).
Mark for (b) = 1 out of 10 

Total mark awarded = 

2 out of 18

3
3

22

1
1
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How the candidate could have improved their answer

(a) A limited description was given for the two treatments identified by the candidate. To improve, the candidate should 
have described the biochemical and cognitive-behavioural treatments for impulse control disorders and non-substance 

addictive disorder. Candidates at this level could attempt to learn at least two of the appropriate treatments in less 

detail and back up these descriptions with some examples of how the treatments might work in practice with these 

disorders.

(b) One point was raised by this candidate that therapy could be effective for someone with OCD. In order to improve, 
this candidate could focus on two evaluation issues in their response. A low mark candidate may be able to use 

issues such as applications to everyday life and ethics in order to evaluate treatments of psychological disorders. 

The candidate could give some examples of why these therapies might have applications. This candidate could have 

explained why talking to someone each week might help the person who excessively hand washes. They could then 

explain why having therapy might be unethical. For example, someone who excessively hand washes might feel 

embarrassed about their behaviour and therefore would be unwilling to discuss this with a counsellor or feel very 

uncomfortable when they do discuss it. To reach the mark band 5-6 the candidate needed to provide some analysis 

in their response, for instance explaining that if the therapy was unethical and the patient was unable to discuss their 

problem, this could have a negative impact on its effectiveness.

Common mistakes candidates made in this question

(a) Many responses achieved a lower mark due to giving either very brief answers or answers where the causes of 

impulse control disorders and non-substance addiction disorders were given rather than the treatments. A number 

of responses appeared unaware of what constituted a non-substance addiction disorder so there were descriptions 

of treatments for alcoholism, which is a substance addiction. Another common error was to describe treatments for 

phobias or schizophrenia. 

(b) Most responses achieved in the level 2 mark band. The answers often did include reference to everyday life but 

tended to be structured by going through each treatment in turn and were often quite repetitive in nature and very 

brief for each issue mentioned. Many responses did not include any analysis and did not consider strengths and/or 

weaknesses of the issue, provide any counterargument or a comparison between the different treatment techniques 
in terms of the issue under discussion. Without this analysis, these answers could only achieve level 2 maximum. 

For some responses where an incorrect treatment was described in part (a), the evaluation in part (b) could not be 

credited as it did not address the question.
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Question 3

Example Candidate Response – high Examiner comments

Clear definition of cognitive 
map.

Clear link to retail environment.
Mark for (a) = 2 out of 2

Details of the self-report and 
the type of questions asked used 
in the study.

Types of self-reports used in 
the study have been identified.

Details of the self-reports used 
in the study.
Mark for (b) = 4 out of 4 

The candidate identifies and 
hints at elaboration by stating that 
it is reliable due to it being clearly 
‘documented’.

The candidate identifies a 
weakness and gives a brief 
explanation.

Very clear and detailed 
example from the study that is 
clearly linked to crowding.
Mark for (c) = 4 out of 6

Total mark awarded = 

10 out of 12

How the candidate could have improved their answer

(c) The candidate’s explanation of self-reports’ weakness received full marks. To improve, the candidate needed 
to include more elaboration of their strength. For example, the candidate could have explained that the majority of 
the self-reports used, such as perceived crowding on an 8 point scale, collected quantitative data from fixed, closed 
questions and these could be given to participants again to check for reliability of results.

1

1

22

3

3

5

5

6

8

8

4

4

6

7

7
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Example Candidate Response – middle Examiner comments

Appropriate explanation of the 
term.

Appropriate link to retail 
environment.
Mark for (a) = 2 out of 2

The candidate identifies the 
correct self-report.

The candidate identifies a 
correct self-report as the study 
asked the participants to rate a 
shopping trip.
Mark for (b) = 2 out of 4 

     Social desirability is an 
appropriate weakness and the 
candidate gives some explanation 
of this weakness.

A appropriate strength is given 
with a brief link to the study.
Mark for (c) = 4 out of 6 

Total mark awarded = 

8 out of 12

How the candidate could have improved their answer

(b) The candidate should have identified more of the self-reports used in the study such as satisfaction (rated on a 7 
point scale), emotion (5 point scale) or prior expectations of crowding (7 point scale). The participants were also asked 

to recall a recent shopping trip.

(c) The candidate needed to contextualise the weakness to be more specific to the Machleit et al. study. For 
example, the candidate could give a brief example of the type of socially desirable response, which might be given 

by a participant when asked about crowding in a retail environment. To improve, the candidate could contextualise 

the comment about quantitative data or extend the point about being able to provide their own view (which was very 

briefly contextualised).

1

1

2

2

3

4

4

5

5

6

6

3
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Example Candidate Response – low Examiner comments

Basic definition of cognitive 
map which states it is a drawing 
from a memory of an area.
Mark for (a) = 1 out of 2

The candidate has not given 
any information about the self-
reports used in the study.
Mark for (b) = 0 out of 4 

The candidate gives the correct 
weakness.

Correct strength has been 
given in a limited way.
Mark for (c) = 2 out of 6 

Total mark awarded = 

3 out of 12

1

3 3

4
4

1

2

2
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How the candidate could have improved their answer

(a) The candidate should have provided an example of a cognitive map of a retail environment. For example, a 

shopper will need to use their cognitive map in order to find the items that they want in a familiar shop.
(b) The candidate needed to describe the self-reports done in the study. In order to achieve 2 marks, the candidate 

should have identified two of the topics the questionnaires used in the study were measuring (e.g. crowding and 
satisfaction with a recent shopping trip).

(c) One strength and one weakness were identified. To achieve marks in a higher band, the candidate needed to 
elaborate on both of these. Examples of both possible participant bias and the benefits of stating how you feel in the 
Machleit et al. study would have achieved this.

Common mistakes candidates made in this question 

(a) A few candidates gave a definition of cognitive maps, but did not link their response to the retail environments. 
Others gave an incorrect definition of the term.
(b) Many of the responses did not know any of the self-reports used in the Machleit et al. study and achieved no 

marks. Some did know that the study used a questionnaire on crowding but could not give any other types of self-

reports used or any details of the self-report used to measure crowding.

(c) Most gave a generic strength and/or weakness of self-reports such as bias and the strengths and weaknesses of 

quantitative data. Very few linked these points to the study or gave any explanation of the strength and/or weakness.
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Question 4

Example Candidate Response – high Examiner comments

Many correct details of the 
(Auty and Lewis, 2004) study are 
given with a brief, general result.

The candidate gives brief 
details of the study with a 
limited reference to advertising 
techniques as the study used TV 
adverts.

The candidate links the study 
to advertising techniques.

2

3

3

2

1

1
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Example Candidate Response – high, continued Examiner comments

The candidate gives brief 
details of the study with a link at 
the end to advertising techniques.
Mark for (a) = 6 out of 8

There is limited evaluation of 
reliability.

The candidate gives a brief 
evaluation of named issue.

4

4

55

66
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Example Candidate Response – high, continued Examiner comments

The candidate gives a 
reasonable evaluation of 
population validity.

The candidate gives three, 
limited evaluation points that are 
relevant to the study.
Mark for (b) = 6 out of 10 

Total mark awarded = 

12 out of 18

How the candidate could have improved their answer

(a) The candidate could improve their response by describing the three bullet points given in the syllabus (advertising 

media, marketing mix models and product placement in films) rather than two studies from the ‘advertising 
applications’ topic. The candidate did describe the Auty and Lewis study briefly but this could have been done with 
more elaboration of the procedure, specific results and a conclusion regarding the use of product placement as an 
advertising technique.

(b) The candidate should have restructured their response to consider three or four evaluation points in turn, rather 

than evaluating study by study. The candidate needed to begin with the named evaluation issue about the use of 

children in psychological research as this could have helped the candidate to provide a more thorough discussion of 

this issue. The candidate could have then evaluated reliability, validity and population validity which were the issues 

used in the response. This could have provided an opportunity for analysis of each issue where the candidate could 

provide a counterargument or compare the evaluation issue between two of the studies used.

77

8

8
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Example Candidate Response – middle Examiner comments

The candidate identifies types 
of advertising.

An appropriate advertising 
technique has been described.

Details of the Auty and Lewis 
study have been described, but 
this is limited.

11

2
2

3
3
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Example Candidate Response – middle, continued Examiner comments

The candidate describes the 
type of advertising.
Mark for (a) = 3 out of 8

4
4
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Example Candidate Response – middle, continued Examiner comments

A basic evaluation point 
regarding demand characteristics 
has been given.

Named issue has been 
addressed in a reasonable way, 
with a comparison given between 
adults and children in terms of 
demand characteristics.

6

6

5
5
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Example Candidate Response – middle, continued Examiner comments

Evaluation issue has 
been identified with a limited 
explanation.

Named issue has been 
identified and reasonable 
evaluation given.
Mark for (b) = 5 out of 10

Total mark awarded = 

8 out of 18

How the candidate could have improved their answer

(a) The candidate should have given further details of the Auty and Lewis study, including the results and a 

conclusion. The candidate needed also to omit most of the more ‘anecdotal’ parts of their response (e.g. celebrity 
endorsements) and include details of the marketing mix models named in the syllabus.

(b) This candidate did do some reasonable evaluation for two of the studies. To improve, they should have evaluated 

by issue rather than by study to enable them to give a more detailed evaluation with some analysis of the issues under 

consideration. The candidate did give many details of the studies which were not relevant to this question. Instead, the 

candidate should have altered these descriptions to further elaborate their evaluation points.

7
7

8

8
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Example Candidate Response – low Examiner comments

The candidate identifies the 
types of advertising.
Mark for (a) = 1 out of 8

No evaluation points are 
made. Therefore, there is nothing 
creditworthy in this response.
Mark for (b) = 0 out of 10

Total mark awarded = 

1 out of 18

How the candidate could have improved their answer

(a) The first paragraph did not answer the question. The candidate could have given some brief examples of the 
advertising types identified in the second paragraph. They then needed to describe at least one of the marketing mix 
models and the Auty and Lewis study.

(b) The candidate needed to evaluate the advertising techniques identified in part (a) of their response. They could 
have discussed the effectiveness of the types of advertising raised in part (a). In addition, the candidate needed to 
extend their part (a) in order to provide evidence to evaluate.

Common mistakes candidates made in this question

(a) Many responses achieved a lower mark due to giving either very brief or anecdotal responses that listed different 
types of advertising. Some did go on to explain how this type of advertising works and why it might be effective but this 
did not address the question directly. There were few descriptions of marketing mix models or product placement in 

films (Auty and Lewis, 2004). A significant number of responses described information from other parts of the syllabus. 
A number of these types of responses instead described how consumers make decisions when they decide to buy a 

product and made no mention of the influence of advertising on these decisions. 
(b) Most candidates provided brief evaluation and were limited in their discussion points as their part (a) of the 

response was anecdotal or inappropriate to the question. Typically, the responses were structured by study rather than 

by issue which made it more difÏcult to provide detailed points or any analysis of the issue under consideration.
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Question 5

Example Candidate Response – high Examiner comments

Biochemical test has been 
identified.

Here is the reason the test 
shows non-adherence.
Mark for (a) = 2 out of 2

The guideline is given.

The reason for guideline is 
stated.

The guideline is given and the 
reason for it identified.

Further reason is given for 
the guideline to not use medical 
jargon.
Mark for (b) = 4 out of 4 
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Example Candidate Response – high, continued Examiner comments

Strength is identified and 
explained.

A basic detail is given of the 
strength.

Weakness is explained.

Reasons for weakness are 
explained.
Mark for (c) = 4 out of 6 

Total mark awarded = 

10 out of 12

How the candidate could have improved their answer

(c) For the strength, the candidate could have explained the final point in more depth, possibly with the use of an 
example. To improve the weakness, the candidate should have stated that the guidelines were ‘somewhat reductionist’ 
as it was inaccurate to state they were only ‘reductionist’ as Ley gives a variety of different guidelines and suggests a 
number of reasons these guidelines could be effective to improve adherence. 
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Example Candidate Response – middle Examiner comments

Appropriate biomedical tests 
are identified.
Mark for (a) = 1 out of 2

The guideline is identified.

Second guideline identified.
Mark for (b) = 2 out of 4 

A strength is identified.

A brief explanation for 
weakness has been given.

A weakness has been 
identified.
Mark for (c) = 3 out of 6 

Total mark awarded = 

6 out of 12

How the candidate could have improved their answer

(a) The candidate needed to explain how a blood or urine sample might measure adherence. 

(b) The candidate should have given a more detailed response for each guideline. This could be done with an 

example or an explanation of why the guideline might help to improve patient adherence.

(c) For this response, the candidate needed to further elaborate on the strength. This could have been done by 

explaining how using less medical jargon could lead to better understanding. The candidate could have used an 
example to do this. For the weakness, the candidate should have focused on one weakness. They could have further 

elaborated the first weakness, which was the stronger of the two, with an example of a patient taking the information 
more seriously.
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Example Candidate Response – low Examiner comments

No biomedical test has been 
identified.
Mark for (a) = 0 out of 2

There is basic identification of 
an appropriate guideline.
Mark for (b) = 1 out of 4

A correct weakness is 
identified.
Mark for (c) = 1 out of 6 

Total mark awarded = 

2 out of 12
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How the candidate could have improved their answer

(a) The candidate needed to identify a biochemical test and explain how this could identify if a patient adheres.

(b) The first paragraph given by the candidate, about the style of dress of the practitioner, is not one of Ley’s 
guidelines and should have been removed. Instead, this candidate should have identified two of the guidelines given 
by Ley (e.g. do not use medical jargon and emphasise key information to patients). The candidate could then achieve 
in the 3–4 mark band by explaining why each guideline might have improved adherence.

(c) The weakness given by the candidate was unclear but also related to the study about style of clothing which is not 

from Ley. The strength given was correct. Instead, the candidate could give an example of some medical advice that 

might be easier to follow using Ley’s guidelines.

Common mistakes candidates made in this question

(a) Some candidates did not identify any appropriate biochemical test to measure adherence and few identified 
a psychological test. Another common mistake was to not explain why the test could show levels of adherence in 

patients.

(b) Many candidates made reference to practitioner style of dress/clothing which was not one of Ley’s guidelines. As 
a result, many just gave one correct guideline. In addition, many responses were very brief where the guideline was 
identified rather than explained.
(c) Further reference was often made to practitioner style of dress and none of these strengths and/or weaknesses 

were creditworthy. Candidates found it difÏcult to write a band 5–6 mark response as their responses were often fairly 
brief. Many just identified a strength and/or weakness with no elaboration.
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Question 6

Example Candidate Response – high Examiner comments

The candidate gives 
appropriate treatment and 
examples.

Brief details of this study have 
been given.

Clear details of biofeedback 
has been given.

The candidate gives a detailed 
description of the study.

The candidate gives 
appropriate details of a treatment 
given.
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Example Candidate Response – high, continued Examiner comments

A clear and detailed description 
of this study is given.

Details of stress inoculation 
therapy.
Mark for (a) = 8 out of 8

Usefulness is identified and is 
briefly explained.

This an appropriate evaluation 
issue but has been explained in a 
limited/confusing manner.
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Example Candidate Response – high, continued Examiner comments

Analysis given with the use of 
the word ‘however’, but it is very 
limited.

Named evaluation issue 
addressed with some analysis 
given at the start.

A number of evaluation issues 
have been identified, but a basic 
explanation has been given for 
some.

Named evaluation issue of 
ethics has been addressed in a 
limited way.
Mark for (b) = 6 out of 10 

Total mark awarded = 

14 out of 18

How the candidate could have improved their answer

(b) This candidate could restructure their response to evaluate issue by issue rather than by treatment. This would 

have enabled the candidate to give more details and elaboration of each evaluation issue as well as to provide 

some analysis. The candidate could start each issue by explaining why this issue was important to the treatment of 

stress. Candidates should avoid making similar statements for each treatment as this is repetitive and would not be 

considered good evaluation.
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Example Candidate Response – middle Examiner comments

Appropriate drug therapy has 
been given with some details of its 
function.

The candidate identifies 
cognitive behavioural therapy 
(CBT) but gives some basic detail 
of how this treatment might work.
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Example Candidate Response – middle, continued Examiner comments

Imagery has been identified but 
very brief details of the study have 
been given.

Treatment is described 
although not identified.
Mark for (a) = 4 out of 8

Three evaluation points are 
identified with a basic description 
given of each.
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Example Candidate Response – middle, continued Examiner comments

Limited evaluation point 
with some analysis given via 
comparison.

Basic point about application 
to everyday life of ‘contemplation’ 
(i.e. counselling).

A fairly good evaluation of the 
named issue ethics, with some 
analysis given.
Mark for (b) = 5 out of 10 

Total mark awarded = 

9 out of 18

How the candidate could have improved their answer

(a) The first paragraph described the causes of stress rather than a treatment. The candidate could extend their 
description of drug therapy as well as describing a study that shows whether drug therapy is effective in treating 
stress. The description of CBT was unclear and an example of how this might work with a person who is stressed 

would have improved this response. Imagery could also be extended with an example or further details of the study. 

The final treatment appeared to be counselling. This could be extended with direct reference to stress.
(b) As this candidate included a number of treatments, they would have improved their response as well as the time 

management of the paper by describing three treatments in more depth with clear details of one or two studies that 

show how these treatments could be effective.
The response should have evaluated issue by issue rather than study by study as they have done. They should have 

started with, ethics as this was the named issue and given some examples from treatments that highlighted how the 

treatment might be considered ethical, and also why it might not be considered ethical. This would have enabled them 

to show analysis in their response. Reductionism and validity could be their other two issues as these were addressed 

in their response in a limited way.
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Example Candidate Response – low Examiner comments

A treatment is identified.

A basic description of imagery 
is given.
Mark for (a) = 1 out of 8

A basic description of the 
effectiveness of a biochemical 
treatment for stress.
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Example Candidate Response – low, continued Examiner comments

Basic explanation of how 
imagery could be useful to 
patients with stress.

A potential problem with a 
biochemical treatment is given in 
a basic way.
Mark for (b) = 2 out of 10 

Total mark awarded = 

3 out of 18
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How the candidate could have improved their answer

(a) Two treatments were given in this response. The first treatment should have been extended with examples of 
drugs that a patient with high stress levels might take. This description could then be extended with a study showing 

the effectiveness of drug therapy. Secondly, imagery needed to be identified and a clear and detailed description of 
this treatment should have been given. The study by Bridge could then be described by the candidate.

(b) fMRI was not an appropriate treatment for stress and measures of saliva was a measure rather than a treatment. 

The evaluation points given (ethics and effectiveness) would have been better structured as two separate paragraphs. 
The candidate could have evaluated the ethics of both treatments given as well as discussing why it might be 

necessary to break some ethical guidelines in order to help the patient. 

Common mistakes candidates made in this question 

(a) A number of candidates gave very long descriptions of definitions and causes of stress which were not awarded 
marks. Some then described four or five different treatments. These were often just identified with a very brief 
description given for each treatment. These responses were considered to be limited. Details of the studies used were 

often absent with vague reference to findings and/or conclusions.
(b) Weaker responses took each separate treatment described in (a) in turn, and evaluated it for a few issues. 

Unfortunately this tended to mean that the evaluation lacked depth. A significant number of candidates did not answer 
the question and instead simply wrote more about treatments, causes or explanations which were not creditworthy. 

Many responses did not include any analysis and did not consider strengths and/or weaknesses of the issue, provide 

any counterargument or a comparison between the different stress management techniques in terms of the issue 
under discussion. Without this analysis, these answers could only achieve level 2 maximum.
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Question 7

Example Candidate Response – high Examiner comments

Basic detail of what the 
questionnaire measures.

Topics measured in the 
questionnaire have been 
identified.

Clear detail of the scale used to 
measure satisfaction.
Mark for (b) = 3 out of 4 

The candidate identifies an 
appropriate similarity.

Clear and detailed identification 
of a difference between the two 
questionnaires with examples 
given to support the point.
Mark for (c) = 4 out of 6 

The candidate identifies a type 
of job absenteeism.

Description of the reason for a 
type of job absenteeism.

Example of involuntary job 
absenteeism.
Mark for (a) = 2 out of 2

Total mark awarded = 

9 out of 12

How the candidate could have improved their answer

(b) The candidate should have given an example of one of the statements used in the Minnesota satisfaction 

questionnaire.

(c) To improve the strength the candidate could describe how the two self-reports are similar, as both collect 

quantitative data where the worker has a choice of more than two responses.
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Example Candidate Response – middle Examiner comments

Mark for (a) = 0 out of 2

The candidate identifies what 
the questionnaire measures.

The candidate identifies 
the topics measured in the 
questionnaire.
Mark for (b) = 2 out of 4

The candidate identifies a 
similarity.

Details of the given similarity.

A difference is given of an 
indication of the comparison group 
for the job descriptive index.
Mark for (c) = 4 out of 6 

Total mark awarded = 

6 out of 12
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How the candidate could have improved their answer

(a) The candidate could have identified either voluntary or involuntary absenteeism and either described this or gave 
an example of either to improve their response. Alternatively, the candidate could have described one of the following: 
career enhancing absences, medical, normative absences or calculative absences.

(b) The candidate should have used the titles used in the Minnesota questionnaire for each scale such as ‘security’. 
The candidate could also have given an example of one of the statements as well as the scale used to measure 

satisfaction.

(c) To improve the similarity, the candidate should have described how the quantitative data was collected or how the 

total scores were calculated in the two questionnaires. For the difference, the candidate could elaborate their response 
further by explaining the purpose of the comparison group.



Example Candidate Responses – Paper 3

47 Cambridge International AS & A Level Psychology 9990

Example Candidate Response – low Examiner comments

Mark for (a) = 0 out of 2

Basic indication of the scale 
used in the questionnaire.
Mark for (b) = 1 out of 4 

Both incorrect and not 
creditworthy.
Mark for (c) = 0 out of 6 

Total mark awarded = 

1 out of 12
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How the candidate could have improved their answer

(a) The candidate could identify either voluntary or involuntary absenteeism and either describe this or give an 

example of either to improve their response. Alternatively the candidate could have described one of the following: 
career enhancing absences, medical, normative absences or calculative absences.

(b) The candidate should have used the wording of the scale from the Minnesota satisfaction questionnaire which was 

a 5 point scale from ‘very dissatisfied’ to ‘very satisfied’. In addition, this candidate could identify the topics covered 
and give an example of one of the statements used.

(c) The first paragraph was just a description of the job descriptive index and not a comparison point. As the 
comparison points are incorrect, the candidate could have explained that the job descriptive index has 5 dimensions 
whereas the Minnesota satisfaction questionnaire has 20. For the similarity the candidate could have discussed how 

these two questionnaires could be useful to organisations in determining the satisfaction levels of their workers.

Common mistakes candidates made in this question

(a) Many candidates described lack of motivation as a type of job absenteeism. While this could be a reason for 
absence it is not a type of absenteeism which is either voluntary, involuntary, career enhancing absences, medical, 

normative absences or calculative absences. A number of responses just identified or gave very brief details of the 
type of job absenteeism (e.g. illness) which achieved 1 mark.
(b) Some responses were very brief and often stated that the Minnesota satisfaction questionnaire measured worker 

satisfaction. These responses did not give any specific details of the questionnaire.
(c) Some candidates described another questionnaire rather than giving a comparison point. Weaker responses that 

did give a comparison point tended to be very brief with the point just identified rather than elaborated. 
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Question 8

Example Candidate Response – high Examiner comments

Clear definitions have been 
given with links to organisations.

A good example has been 
given from different types of 
organisations.

This is a good example of pay 
systems given.

Here is a link to how profit-
sharing might increase motivation.
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Example Candidate Response – high, continued Examiner comments

Evidence has been given of 
bonuses.

The candidate identifies types 
of non-monetary rewards.

Here is a clear link to 
motivation of workers.
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Example Candidate Response – high, continued Examiner comments

Brief reference to two pieces of 
evidence.
Mark for (a) = 7 out of 8

Reasonable evaluation with 
an example of how it might be 
applied in everyday life. Some 
analysis provided by considering 
the implications of motivators at 
work.

Evaluation of the named 
issue in the question with some 
elaboration.
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Example Candidate Response – high, continued Examiner comments

Clear evaluation with an 
example.

Analysis given as the response 
shows that the candidate 
understands the implications of 
attempting to carry out a piece of 
research on organisations in a lab 
environment.

Correct point has been made 
regarding nurture.
Mark for (b) = 7 out of 10

Total mark awarded = 

14 out of 18

How the candidate could have improved their answer

(a) The candidate should have given more details of how some of the motivators mentioned might improve motivation 

in a worker. The candidate did this on occasion in their response but they should have done it more frequently or given 

more details of two.

(b) The candidate should have expanded each of their evaluation issues and possibly omitted the last point on nature 

vs nurture as this was the weakest in their response. They could have explained the implications of reductionism in 

more depth to provide further analysis in their answer.
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Example Candidate Response – middle Examiner comments

Extrinsic motivation is 
explained with some examples 
given.

Basic definition of intrinsic 
motivation.

The candidate identifies types 
of motivators.

Many examples have been 
given of monetary and non-
monetary rewards.
Mark for (a) = 4 out of 8

Limited evaluation point 
addressing the named issue of 
reductionism.

Some elaboration that 
suggests extrinsic ‘factors’ ignore 
ERG theory.

Basic evaluation of the named 
evaluation issue in the question.
Mark for (b) = 3 out of 8 

Total mark awarded = 

7 out of 18

11

2

2

7

3

44

5
5

66

7

3



Example Candidate Responses – Paper 3

54Cambridge International AS & A Level Psychology 9990

How the candidate could have improved their answer

(a) This candidate could have improved the answer by linking their definition of intrinsic motivation to organisation and 
giving some examples of what might cause this type of motivation (e.g. a desire to feel satisfied with one’s work). In 
addition, the candidate could describe in more depth how the monetary and non-monetary rewards might lead to more 

motivation at work.

(b) The candidate should have addressed at least one more evaluation issue and ideally two. The candidate could 

consider individual differences as well as practical issues with motivating workers and the expense of monetary 
rewards. No analysis was provided so the candidate needed to consider whether the evaluation points raised cause 

any issues for organisations or if these issues were different for the different types of motivating factors described in 
part (a).
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Example Candidate Response – low Examiner comments
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Example Candidate Response – low, continued Examiner comments

Basic link has been made to 
motivation.

Motivators have been 
identified.

Types of motivators used as an 
example.

The candidate correctly 
identifies intrinsic motivators.

Basic link to Maslow.
Mark for (a) = 3 out of 8
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Example Candidate Response – low, continued Examiner comments

Basic evaluation with some 
reference to generalisability.
Mark for (b) = 1 out of 10 

66



Example Candidate Responses – Paper 3

58Cambridge International AS & A Level Psychology 9990

Example Candidate Response – low, continued Examiner comments

Total mark awarded = 

4 out of 18 
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How the candidate could have improved their answer

(a) The candidate should have given details of the three bullet points under the topic area of motivators at work. 

To gain more marks the candidate should have explained how the desire to achieve further up Maslow’s hierarchy 
of needs could motivate an employee. The candidate could then give an example of how this might happen in an 

organisation.

(b) This candidate could have improved their response by omitting the descriptions of the further theories of 

motivation (e.g. Vroom) as this did not answer the question. The candidate should have begun with a paragraph on 

the named issue of reductionism and considered whether the theories and types of motivators described in part (a) 

were reductionist or not. The candidate then should have evaluated the application to everyday life of motivators at 

work and the issues faced by organisations when they try to motivate their staff.

Common mistakes candidates made in this question 

(a) Many just focused on general definitions of intrinsic and extrinsic motivation with few, if any, examples from 
organisations. Often monetary and non-monetary rewards were listed in the responses rather than described in any 

depth or any elaboration given of how these rewards might lead to increased motivation.

(b) Candidate responses that were in the level 1 or level 2 mark band often made very brief points regarding a 

number of evaluation issues that did not include any explanation or justification of the points raised by the candidates. 
Some also included further descriptions of the motivators and/or theories of motivation at work which was not 

creditworthy for this question. Most responses did not include any analysis and did not consider strengths and/or 

weaknesses of the issue, provide any counterargument or a comparison between the different motivators in terms of 
the issue under discussion. Without this analysis, these answers could only achieve level 2 maximum.
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