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Example Candidate Responses — Paper 2

Introduction

The main aim of this booklet is to exemplify standards for those teaching Cambridge AS & A Level Psychology 9990,
and to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum
and assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or
omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is
possible for you to understand what candidates have done to gain their marks and what they could do to improve their
answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers
to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some
circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are:

June 2018 Question Paper 21

June 2018 Paper 21 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Cambridge International AS & A Level Psychology 9990 4
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Example Candidate Responses — Paper 2

How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for
each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in
the right-hand column are the examiner comments.

Example Candidate Response - high Examiner comments

Section A o The wording of this particular
question means that just
Answer all questions in this section. answering ‘independent’ is correct.

Beware, however, because

‘independent’ means different

1 Inthe study by Canli et al. {(brain scans and emotions), ons variable was investigated by comparing things in different contexts in
neutral and negative scenes. psychology, so it is good practice

) to use the whole term.
(a) Is this an independw)r a dependent variable? Include a reason for yaur answer.

] ) e e Neither the concept that the
RN A RN AN AR L L 0T O 5 W Tk AN Ly R s DTN o A indanandant varinhla ie chanand
WMAMLL e SRR e e _ [ Examiner comments are \
N\ alongside the answers. These |-
Answers are by real candidates in exam conditions. explain where and why marks
These show you the types of answers for each level. were awarded. This helps you
Discuss and analyse the answers with your learners in to interpret the standard of
the classroom to improve their skills. Cambridge exams so you can
help your learners to refine
their exam technique.

\_ /

How the candidate could have improved their answer

« Although both parts of this answer earned full marks, it would be good practice to get into the habit of always
specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions.
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’
may not be adequate.

» Operationalisation is a concept that often leads to confusion. The simplest way to answer such as question would
be to think ‘How could | manipulate (or measure) this in practice?’, then write a description.

This section explains how the candidate could
have improved each answer. This helps you to
interpret the standard of Cambridge exams and
helps your learners to refine their exam technique.

Common mistakes candidates made in this question

In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference
between these two variables is simply one of giving them the right names. One way to remember which is which is to
think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly what
it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.

Often candidates were not awarded Lists the common mistakes candidates made
marks because they misread or in answering each question. This will help your
misinterpreted the questions. learners to avoid these mistakes and give them

the best chance of achieving the available marks.

5 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 2

Question 1

Example Candidate Response — high Examiner comments

Section A
Answer all questions in this section.
1 Inthe study by Carli et al. (brain scans and emotions), one variable was investigated by comparing
neutral and negative scenss.
(a3 Is this an indepandent.or a dependent variable? Include a reason for your answer.

codndEpnde st e thdh;f.‘t"..‘,..‘f.f..Mrﬁa.......ﬂ.ﬁ&{t’.‘.ﬂ.....(!.!?.fzf..;rzac.yz.gtx“.xe.g.

XL A

{b) Outline how Canli &t al. operationalised this variable.
PRT)

e TR Y ML ALIEOLL o OGS 30 SODP AL DX PR

WG AN FLE BN L errcirsarniionns

ﬂ The wording of this particular
question means that just
answering ‘independent’ is correct.
Note, however, ‘independent’ has
different meanings in different
contexts in psychology, so it is
good practice to use the whole
term.

e Neither the concept that
the independent variable is
changed by the experimenter,
nor that the two conditions within
the experiment are ‘neutral’
and ‘normal’, are sufficiently
explained individually in this
answer. However, together they
make it clear that the concept is
understood.
Mark for (a) = 1 out of 1

e This is an unusual answer as
it does not simply define what
is meant by being emotionally
‘negative’ or ‘neutral’. Instead, it
makes appropriate reference to
the way that the operationalisation
was achieved through the original
valence ratings.
Mark for (b) = 1 out of 1

Total mark awarded =
2 out of 2

How the candidate could have improved their answer

» Although both parts of this answer earned full marks, it would be good practice to get into the habit of always
specifying ‘independent variable’, as using just a single word could be insufficient in response to other questions.
Note that ‘independent measures design’ would be another case where a single word answer of ‘independent’ may

not be adequate.

» Operationalisation is a concept that often leads to confusion. The simplest way to answer such a question would be
to think ‘How could | manipulate (or measure) this in practice?’, then write a description.

Common mistakes candidates made in this question

In part (a) a common mistake was to give the dependent variable in place of the independent variable. One way to
remember which is which, is to think ‘What is the researcher INvestigating?’ this is their INdependent variable. The
dependent variable is exactly what it says, changes in this variable depend on, i.e. are caused by, the manipulation of

the independent variable.

Cambridge International AS & A Level Psychology 9990 6



Example Candidate Responses — Paper 2

Question 2

Example Candidate Response — high Examiner comments

2 The study by Saavedra and Silverman.investigated a boy with a phobia of buttons. a This is the only possible correct
. . . answer.
{a) ldentify the research method used in this study. Mark for (a) = 1 out of 1

e The first sentence earns 1
mark.

{b} Suggest one advantage of the resetirch method in this study.

,,,,,,,, ne,.. adinina . ot e, r%&woh vndhed. e 4. GGU%?:. ...q.MﬁW e Neither of the two sentences
. that follow would be creditworthy

#Ma.., Ex{;%mm W&IM!«%}{&{ ,:*?WE‘?IMMHIB; T&’AJ nﬁﬂi on their own. But together they

Yo, phests, PNt ﬁ"”-‘-“-’-?h"’]"’a G, -mﬂ oanidd m”w-&__mw mdwm A make the point that this level
of depth about the onset of

..... ~to. s, . e bebadons, Mﬁx@; e, K2 asch VMW [21 | the phobia is allowed for the
9 behaviour to be understood,

i.e. the answer is linked to the
context, which is required for the
second mark.

Mark for (b) = 2 out of 2

Total mark awarded =
3 outof3

How the candidate could have improved their answer

The candidate’s answer earned full marks, however, the need for both of the sentences at the end of (b) illustrates
how easy it is to make a relevant comment that is not linked to the study.

Common mistakes candidates made in this question

(a) Giving more than one answer. When a question asks for an identification of a term, it is essential that only one
answer is given. If this candidate had written ‘an experiment’ and then ‘case study’ only their first answer would have
been considered, so they would not have earned the mark.

7 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 2

Question 3

Example Candidate Response — high Examiner comments

3 Many of the core studies were laboratary experimenis. . 0 This sentence earns the first
mark for the generic similarity.

(8) Explain twa similarities between a laboratory. experiment and a field experimient, using any
core studies as examples.

9 The candidate then goes on to
give an illustration of their point
about controls, using Piliavin
et al. as an example of a field
experiment to show that they can
be controlled and valid, just as
laboratory studies can.

e e The second point, however,
ol patkiipacts isdesed Eerhesome. cocerding ot roenctentstvmnieat 241 weds. paminge is an extension of the first

Chelpy? ol _tpecific-Hereattec .
Im..ﬁl.'!l.mmhs..siwsix'...mff.‘fﬂ;ef;..w‘“ efferbelp e vickimatier, 4 (as this gave an example of
" he wiptem bhas fyllen. ] . ) ] standardisation, which was
{b) Explain one difference between a laboratory experiment and a figld experiment, using any credited), so this idea cannot earn
core study as an example. . -
further credit.
I o 1abgiadony, expEiEL L e WEIE g, contmin. ook S XETEneOg werER T SuEh ... Mark for (a) = 2 out of 4

o The candidate applies the
<A R S W N Sk e SR A 5B reverse argument. and earms
! LAY TR G LY T R L —— [2 credit. Their example illustrates a
good comparison as the examples
are both contextualised to the
studies mentioned.
Mark for (b) = 2 out of 2

Total mark awarded =
4 out of 6

How the candidate could have improved their answer

(a) The candidate needed another, different, similarity. They missed the two most obvious ones, that both types of
experiment have an independent variable and both have a dependent variable. Either of these ideas should then have
been illustrated with an example, as the candidate had done with the first similarity.

Common mistakes candidates made in this question

(a) Giving specific examples of experiments which happened to be similar in some way that was unrelated to both
experiments. For example, to give two studies and say they both used volunteer samples or used many participants.
This is not a way in which all laboratory and field experiments are similar. Another common mistake was to answer
the question correctly in generic terms but then to use Milgram as an example of a laboratory experiment. Since the
original Milgram study had no independent variable, it was not an experiment.

(b) Using Milgram as an example. Candidates should understand the key features of each research method which
includes in the case of experiments having an independent as well as a dependent variable.

Cambridge International AS & A Level Psychology 9990 8



Example Candidate Responses — Paper 2

Question 4

Example Candidate Response — high Examiner comments

4  What does standard deviation measura? .
o 0 lq’m%h
e

ﬂ Appropriate use of the term and
this is then related to the mean.

Total mark awarded =
2 out of 2

How the candidate could have improved their answer

This candidate gave an answer that differed from the mark scheme, using the term variance to indicate the idea of
spread, which was perfectly acceptable and gave this in reference to the mean, earning full marks. However, they then
continued their answer to describe how the standard deviation is interpreted. This was not required by the question
and whilst answering in full is always advised, this was not relevant to the question being asked, so the time spent on

it would have been better used elsewhere on the paper.

9 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

ﬂ The candidate scores a mark

4  What does standard devieije‘;llmeasure? o
_____ gmﬁyﬁ_p{fg@fmﬂ , TLCLEILIES. ‘pff mu«ﬁom“&%wg..m.. DEBXQGL,;: e with their first sentence.

Ji I Dt
.}:;‘,(L_“['gﬂ_"_‘)an d . MG LG, ZE&n RALALLE. Sonlioud,. dawabaod...... Total mark awarded =

L. J:%j
fraTs) b (1G0E ilm WL, _ 1 out of 2

How the candidate could have improved their answer

Although what the candidate wrote in their second sentence was correct in itself, it did not answer the question. They
needed to explain what it is that the standard deviation measures that the range does not, i.e. that it considers the
average difference between each point and the mean (rather than just considering the two extremities).

Cambridge International AS & A Level Psychology 9990 10



Example Candidate Responses — Paper 2

Example Candidate Response — low Examiner comments

4 What does siandard deviation measure?

Yendene Weemecdn. medicin, ornnode. L Shows @ This response is irrelevant.

----------- Total mark awarded =
2] 0 out of 2

How the candidate could have improved their answer

The candidate knew a little about descriptive statistics but was unable to recall the correct information. T

Common mistakes candidates made in this question

Like the candidate above, many made attempts to answer the question that contained some correct but irrelevant
information. Descriptive statistics such as the mean, median, mode, range and standard deviation are typically all
taught at the same time. For some candidates, this is a lot of new terms and mathematical concepts together and they
may need help and/or practice to consolidate their knowledge such as the suggestions above.

11 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 2

Question 5

Example Candidate Response — high Examiner comments

5 From the study by Laney et al. (false memory):

fﬂa,{;:_-:?}ggn!'a wgm;;{ucﬁ a 0[5bn‘:.¢c.f.‘-5 where. fhe FEUE ineallong of bhe

-:aclo:n‘mmf— were reucalzd,

{b) Outline how this ethical guideline was followed in this study.
’4‘41::' Hhe M&ﬁ‘ﬁﬂfm‘ 2100 ﬁ'ﬂt‘d\:’dﬂnd folie memordcs -MA&C:AQJJ’!:‘(’Z(!‘CC!,

pocticiports ware teld pow He sty goroally ,',,ch(—-'s;q!-m’ AlEE memonyf, ]

{c} State why this ethical guideline was important in this study.

(a) ldentify-one ethical guidsline that was followed in this study. 0

@ Debriefing is one of the
possible correct answers.
Mark for (a) = 1 out of 1

e This answer links to them being
told the truth about the study, i.e.
that they were told the real aim
was to study false memories.
Mark for (b) = 1 out of 1
Mark for (c) = 1 out of 1

Total mark awarded =
3 outof3

How the candidate could have improved their answer

(a) This candidate could have saved themselves time by simply answering the question and identifying a guideline.
The word ‘debriefing’ alone would have been sufficient. This would have given them the opportunity, for example, to

add valuable detail to longer answers (such as questions 6 or 10).

(c) The answer was only just adequate. It would have been improved by indicating why having false memories had the
potential to do psychological damage and therefore clearly explaining why debriefing was important.

Cambridge International AS & A Level Psychology 9990 12




Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

5 From the study by Laney el al. {false memory):

(a) [dentily one.ethical gu?e!lne 1hat was followed in this studiﬂ 0 This is correct.
ﬂ’g‘ ﬁ,{jj (' D Eﬂﬁ’;{'

Mark for (a) = 1 out of 1

{b) Qutline Hoy this ethical guideline was followed in this stud e e This adequately contextualises
Jg'); mj 71 E_r ,(ygs Lk ryﬂ‘ ]% the answer.

......... Mark for (b) =1 out Of 1

'iyﬁ, w,,cmvué ﬂémigum ooj J% ZFﬂaf ..... mma«auﬂfe S [1]

{c) State why this glca] guideline was i poriant in this- study

e This is correct but does not link

[,Ew ]@HEE{ /LQM fj the idea to the study.

If‘“’e‘ """ AR LY 20 Mark for (c) = 0 out of 1
ROt Z/xfnwnm ML UL i SRR R ]
Total mark awarded =
2 out of 3

How the candidate could have improved their answer

(a) This candidate wrote a little more than what was required for the mark; either half of their answer would have
been sufficient. However, it is sometimes useful for candidates to do this ‘extension’ for themselves to ensure they
are answering the question. For example, starting a question asking for ‘strengths’ may well be easier if the candidate
begins their response with ‘A strength of...".

(c) The response only described the reason why the guideline of debriefing was important in any study. To earn credit
the response needed to refer to why this was necessary in this study. The candidate should have explained why the
participants need to be debriefed following the particular procedure of inducing false memories about asparagus.

13 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 2

Example Candidate Response — low Examiner comments

5 Fromthe study by Lanay et al. (false memoty):

{a) Identify one ethical guideline that was followed iri this stu 0 This is incorrect.

*‘ﬁmkﬁx%ﬂﬁ\ ROy dﬁb‘\@d O\Fdﬁtﬂ‘ "H":Lf)‘k/i* L) [ | Mark for (a) = 0 out of 1

{b) Outline how this ethical guideline was followed in this study. e The candidate should have
Jf\\v\%@a?d@fad@ﬂtdthﬁfhﬂme ............ R . | identified what was said in the
: debriefing.
......................... : =11 Mark for (b) = 0 out of 1
{c) State why this sthical guideline was important in this study.
j:‘ﬂi, koAt "(0[3 %3@@_} i af 1%, b—tbd-“ e The question asks why and the
R PR 9 ' [ candidate should have explained

............................................. . [l what it means to fail to debrief.
Mark for (c) = 0 out of 1

Total mark awarded =
0 out of 3

How the candidate could have improved their answer

This candidate had some knowledge of ethical guidelines, being able to name one, and had knowledge of what that
guideline required. However, they had misread the question so gained no credit for their knowledge.

(a) Debriefing was ‘followed’ rather than ‘not followed’ (as the candidate claimed).
(b) The candidate needed to identify what would have been said to participants in a debrief in the Laney et al. study.

(c) The candidate again misunderstood, explaining what it means to fail to debrief rather than giving a reason why it
would be important to debrief participants in a study about false memories. Therefore their answer needed to be both
more accurate and made relevant to the study in the question.

Common mistakes candidates made in this question
Giving generic answers in parts (b) and (c).

Candidates should respond to ‘in this study’ and similar cues in questions that indicate the requirement to link their
answer to a specific example.

Cambridge International AS & A Level Psychology 9990 14



Example Candidate Responses — Paper 2

Question 6

Example Candidate Response — high Examiner comments

&

Describe whatis meant by ‘order effects’, using any-exampies;

T eﬁ&mﬁmﬂﬂwmlhmfﬂﬁﬁdmwdwﬁngwa
ke, v Jinced .o AGffereis Nowate . nclopendanl variahes. . The...
ww.ﬁm.j’aﬁ@mﬁrcd‘: 0 iﬁkﬂ voilaave, o miAlrstand. e, inw M g ol
o e Iy hows fmw?w{rmi b bosdsot, o 4 4 ool Wﬁﬁﬂ i et

i vofaral, boholhowts Thate, ate, called ' peder el Jn Jamarate’s bl

i chindpnitin. i, ke 0 conclel, S tavks i n - <08 nodligon,..
. LN 0. Corilin, Al o, 5o o codpin. .ot AU, ...
et Aot

ﬂ This answer contains many
useful points, each earning credit.
For example that order effects
occur in repeated measures
designs and that they arise
from fatigue/tiredness or from
improvements due to familiarity.
Finally, 1 mark for the definition,
saying that order effects arise
because of repetition, so are not
‘natural behaviours’.

Total mark awarded =
5 out of 6

How the candidate could have improved their answer

This is a well-informed answer. The response could have had a second example. In response to ‘any example’
candidates usually chose a core study but they did not have to; any other study could be used to illustrate the point as
could any example of a possible study the candidate invented that adequately illustrated the point being made.

15 Cambridge International AS & A Level Psychology 9990




Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

6 Describe what is.meant by ‘order &ffects’, usihg any examples.

SN 1/ R & TS XU ROOE 2 O 2 R WL Y T SO 1 SN O = 0 10 L s T 0 The candidate starts well with

D lBE L B GL LA it g0 FhOMgh o NOEIY... a0l 20, | € dEfinition of order effects, then

il illustrates this with a description
CRERG S, Y. DS BErnd ., B0 L4 HABGIE et Rl DL 0 of boredom. Fina"y, they indicate
QLR e LE. o LRI Lt §00 IATYG o 58 I LOR IR, ... 008 why experiments using a repeated
measures design are vulnerable
to order effects.

PR CAN T L Y L A 3 bortd....ond. .afi Cere pbavr M

e )
2o 2T TR A L S S A LT AT T YA N TS S 4.0 e

Total mark awarded =

AP M Ak M YR & o STt CRP FOECLET P prd 84
3outof 6

AL g A DN A GBI SBLBHGE e K B CSLEL HOLE

M EH . BREC TS PNt gL Y.t han e OF e mund

ChREE EN IS HE, S A g ERECh A O Abe ;‘-_t:_y!#’t'm-[a]

How the candidate could have improved their answer

This candidate had a description of the relevant effects of boredom, but did not identify these as a ‘fatigue effect’.
Their final comment about demand characteristics did apply to repeated measures designs but was independent of
order effects, so was not relevant. Instead, they could have elaborated on the problem of repeated measures and the
idea of how practice or fatigue could have had an effect and given some examples.

Cambridge International AS & A Level Psychology 9990 16
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Example Candidate Response — low

6  Describe what is meant by ‘order éffects’, using any examples.

Thedeell st oL B Sy dve o doingdedhe R ot Mo doand
Hasemns gt Far L drasiptty s Bonduse L Soady chifdnen.. vz,

Oy~ BRGrasitve

..éé)(i.a.qiu..,f(\}:u,__.&..(j‘s‘;;b\hp_i,.,,’I’r-fx,..,.o.aﬁt.mwc....,'mmm,,‘,gfh&,.._mm

RV N TPV — WL F: % M= 30 WP P CERe)
Stk Yoo obedand. . P GO By sak. e el ondesknak . Mg 880
wu@%s&%,mmhngmmmshuﬁ@“;%ﬂh?mm&i

i L TSP T
el .. B e B ... 3558, 2R b B Qe Haton... ... Nowin..

Examiner comments

ﬂ The first sentence confounds
the response to demand
characteristics and order effects.
In the example, however, they
effectively describe what the
problem of order effects would be
if the study by Bandura et al. had
been conducted using a repeated
measures design, which earns
credit.

Total mark awarded =
1 out of 6

How the candidate could have improved their answer

This candidate needed a clearer understanding of the difference between demand characteristics (the features of a
study that hint to the participants the aim being explored) and order effects. The candidate gave one creative example
illustrating their understanding, but they should have given a second example, as the question specifically asked for

examples in the plural.

Common mistakes candidates made in this question

Many candidates could have earned more marks by including one or two examples. Some responses demonstrating
otherwise excellent understanding were unable to earn full credit as they had no examples at all. Candidates should
be reminded that when asked for ‘any examples’ they should choose a core study, any other study or invent an

example of a possible study that adequately illustrates their point.
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Example Candidate Responses — Paper 2

Question 7

Example Candidate Response — high Examiner comments

Section B

Answer all questions in this-section.

7 Kaleem is planning o investigate sleep and dreaming: He needs 1o find participants.

{a) Oulline one sampling-technigue that Kaleem could use to find a representative sample.

................................. K@{@Mw”{ﬂqvﬂtkwﬁm 0 An appropriate technique is

§='\fmf;.!'¢m _ﬁ'wfnnﬁ;,w biturse.. Kt ... 00 bt Q . | identified, earning 1 mark, and this
is outlined with a comment about

------ ... oly.on bss....m.. gl Chnteals. hudog... ... | everyone having an equal chance
Stk S ool Fl SR ol gepeoslipab .. iz | ©f participation.
/ Mark for (a) = 2 out of 2
{b) Suggest two features of the participants that Kaleem should consider to make his sample
represantative.

ﬁw{fﬂf{nnlf 5"*0‘4&’{ e ATt

........... I ﬁf‘&fﬁl&a{nkj
Tl e e Two features are correctly
Liicnsmssnding s Rl e ........ identified (a range of different

......... ab. . .mb...c.;.pm.g.....;wa/ y. .21 | Sleep schedules and age).
Mark for (b) = 2 out of 2

{c) Explain why one of the features you suggested in part () waould be important in Kaleem's
study.

Tk e and... qendi: o?’ Gl ﬁarh“cfpm[f ..........
P B ST S Y P

Law - zom!}\x v{l{makﬁ Atean.. Wﬁf RV y— A?QM ..........

.o L Pnftwmd fr}, the. e M’gwlw Q __‘_f_ﬁg_i;:,gmm_m e This response makes one
:M‘W?y’ t sbh gvoly %Nﬁ Tably creditworthy point about one

feature (age).

Mark for (c) = 1 out of 2

Total mark awarded =
5out of 6

How the candidate could have improved their answer

(a) This answer was one of the two ways to achieve full marks. Alternatively, the candidate could have described
how a random sample could have been obtained. Note that this question part did not need contextualising and this
candidate did not do so.

(b) The candidate gave a simple answer and one that made answering part (c) easy.

(c) The question clearly stated ‘one of the features suggested in part (b)’, but this candidate referred to both age and
sleep cycle, plus they introduced a third factor (gender). This response would have been better if it had focused on
one of these, sleep cycles or age, and made a detailed comment about its relevance to this study.
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Example Candidate Response — middle Examiner comments

Section B

Answer ali questions in this section. -

7  Kaleemis p]an-ning fo investigate sleep-and dreaming. He needs to find participants.

{a) Outline ohe sampling technigus that Kalestn could use-to find a representative sample.
o WO L -3 AT o 2N Pt '3 PR S A.(jmpg@@a@pu“
@f\ﬂf\- M/V\h/\q Penitl e s C Fngands. oo A ssovdars

\J J
il%!nsamn:@ 21

(b} Suggest two, features of the participants that Kaleem should consider o make his sample

Lok Hae....ong quﬂimm
Lo pelodedd, \!’ﬁf‘i&-blhhj .........
Matea ... Hocaoa...adh..oenandh. e Sm&ﬁﬂ_@

...... kLm.i be. OGSl B Sa.@ O Beats..... o

{c) Explain why one of the features you suggested in part (b} would be important in Kalesm's
study.

Ag-&/ ol B OB DL AL AR AL 10N
.:ltmc..:iam_s Mg NarBe.. AN . mm&mlnje

fpdeas.. Xbana... aduis da.. = (’/ﬂa \aedadcd. K.
..fwm\\ 2|

Jrepresentative,
1. Males

a "He can randomly select’
earns a mark for identifying a
suitable representative sampling
technique.

Mark for (a) = 1 out of 2

e Although gender and age are
possible variables, these are
expressed as reducing rather
than achieving a representative
sample.

Mark for (b) = 0 out of 2

e The idea of a link between
sleep in teens and hormones is
identified, but no attempt is made
at explanation.

Mark for (¢c) = 1 out of 2

Total mark awarded =
2 out of 6

How the candidate could have improved their answer

(a) Although this candidate earned the identification mark for random sampling, they did not then follow up with an
outline of what this was or how it was conducted, so they needed to fully follow the command word in the question.

(b) The candidate expressed their answer in such a way as to make the sample less representative rather than more,
by restricting genders and age. In fact, they clearly stated this in ‘1’ by adding that this would ‘eliminate any sex-
related variability’. The question only asked for the two features themselves, so sticking to ‘gender’ and ‘age’ could

have earned the marks.

(c) The response to this question part started well. The candidate needed to explore this idea a little further,
suggesting how changing hormones could be linked to sleep rather than just stating ‘imbalanced hormones’ as an

isolated fact.
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Example Candidate Response — low Examiner comments

Section' B

Answer all-questions in this-saction.

7  Kaleem is planning to invesfigate sleep and dreaming. He needs-o find participants.. 0 Avolunteer sample is not very

{a) Outline one sampling technig at Kaleem could use-to find:a representative:sample. representative, so is incorrect.
Db... 00 NOuOesr Sompe. Prane.. 0. a8 Manawn .| Mark for (a) = 0 out of 2
......... ORI et

e ‘'Wide range of age’ is an
................... important variable so earns
credit. However, to study only

................................................... . : — 2] healthy people would be biased: a
(B) Suggest two features of the particlpants that Kaleem-should consider fo make ‘i sampie representatiVe sample should be
_ rapresentative. e more diverse.
A 1 5 _
4 [\\(K n.,‘.\l.\llﬂﬁmr_\_qﬁ.o%...aqg s e S Mark for (b) = 1 out of 2

e This response repeats the
: information in part (b) of the
{¢} Explain why one of the features you suggested in part (b) woult be important in Kaleem's | question, rather than indicating

study. why a wide range of ages

B ide Yoroe 0N oos R Moot . ONE Mot would make the sample more
\te.... SoMpe. \b. Tiveenarihe. oF Yo, aspien representative.

...... 3 R iy E s e = . ¥ i Mark for (C) = 0 OUt Of 2

..... B Total mark awarded =
1 out of 6

How the candidate could have improved their answer

(a) Although this candidate was aware of at least one sampling technique, they needed a clearer understanding of
which techniques were more representative of the population. This was a common misunderstanding as ‘random’ was
used in everyday speech in a non-specific way. Candidates need to understand the real meaning of ‘random’ before
they can grasp what makes a sample representative.

(b) The candidate needed to give features e.g. ‘age’ and ‘health’. In the case of a ‘wide range of ages’ their answer
was acceptable, but by saying ‘healthy people’ they made the sample less rather than more representative.

(c) Here the candidate was on the right lines with having a wide age range but needed to explain why age might
matter to the variable being considered in this study, i.e. sleep. This application to novel contexts is a requirement
throughout the syllabus, so candidates need plenty of practice with examples of situations they have not previously
encountered.

Common mistakes candidates made in this question

(a) Suggesting a non-representative sampling technique; most often volunteer sampling.

(b) Making suggestion of narrow groups that would make the sample less representative rather than giving the feature
which needed to be considered.

(c) Not making reference to the objective of the study (about sleep) in explaining the importance of their suggested
feature.
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Example Candidate Responses — Paper 2

Question 8

Example Candidate Response — high Examiner comments

8 Penny is using cats.and parrots in her experiment. Penny houses each animal alone and only:
gives them their daily food every evening. Her independent variable is the species. She thinks
that parrots will share fopd because they are social animals whereas cats live on their own. To test
this, two animals of the same species are put together with a small bowl of food every afternaon.
{a} Penny's dependent variable is whether the.animals share the food.

Sugygest how she could operationalise this dependent variable.
She could oparshonalize.. this by obsavag. fhe....
posidons o £ %-410'-&“%-&4'5,.-!‘2[-‘1 ; ')naj‘kaénw]mucl .................
Gonnhing. the vndbin vt Fedpellels. cadto. by. cach.. Atimal. ..

. The vseof o camara. bevld_help dhistash, 2]

{b} Explain why the timing for the animals’ daily-feed is a potential athical issue..

pm«f; -lo o.n:l a“‘ -an ; I’M.J“Or':{']'\mwlw ..... V-’-‘-ne,qlaL ................
‘HN_ da,u — ; . . 21
{c} Exp]ain why the housmg of the parrots was Iess ethlcal ihan ihe housing of the cats.

CQLJ‘*‘&(UJ\#Q.H‘QHZ“@SPQC& ..... H, mep;lm'f:raknafq

:i:cor:br? Guothndd AN '[\? C.th'ﬁb‘)t_ﬁ?. Lla . 3 M

(d) "Penny has decided that she will be a covert observer. -

Suggest why she chose to be a covert observer in.het study

placed.. nih. oaien .ax.fwf 1‘Lg S0ma. Specles. i, eﬁun+ ofe.small...
) M‘&A Ruwany aferman, Fhan Fhars taillbe.a ot 'f"@nt-m_ i the...
number. ot food pellods shared. befuen . 'an. MJW"’“‘“ 2]

o The way to operationalise is
identified (counting the number of
food pellets) and detail is added
with reference to the camera.
Mark for (a) = 2 out of 2

e This makes an elaborate point
about the discomfort experienced
by different species of animals
and why; because they prefer to
eat at different times or throughout
the day.

Mark for (b) = 2 out of 2

e This response is not answering
the question and is, in fact,
arguing that the housing of cats
was less ethical than that of the
parrots.

Mark for (c) = 0 out of 1

o The first point inappropriately
uses the term ‘experimenter
effect’, but the idea is clear
regardless (that Penny affects
the animal’s behaviour as she is
their usual provider of food). The
justification that follows is worth
2 further marks for indicating that
this ensures the animals only
interact with each other (and
not Penny) and that this would
otherwise affect their feeding
behaviour and thus their sharing.
Mark for (d) = 3 out of 3

© This is a two-tailed hypothesis
and both the IV (cats /parrots) and
the DV (number of food pellets)
are operationalised.
Mark for (e) = 2 out of 2

Total mark awarded =
9 out of 10

How the candidate could have improved their answer

(c) The candidate needed to read the question carefully to ensure that they were answering the question.
(d) The candidate used the term ‘experimenter effect’ incorrectly. This term does not feature on the syllabus precisely

because it is so easy to misunderstand.
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Example Candidate Responses — Paper 2

Example Candidate Response — middle Examiner comments

8 Penny is using cats and parrats in her experiment. Penny houses each animal alone and only
gives them their daily food every evening. Her independent variable is the species. She thinks
that parrots will share food because they are social-animals whereas cats live on their own. To test
this, two animals of the same species are put together with 2 small bow! of food every afterncon.

{a) Penny's dependent variable is whether the animals share the food.

Suggest how she could operaticnalise this dependent variable.

(b

...... 2]
Explain why the housing of the parrots was less ethical than the housing of the cats.

Becavst, parel  ove  proalls bepd b ceges e

L ¥ i e

H
s eh & Spy o tﬁéﬁ— Aot e asturd eagnsanect

{c}

iyl

(d)

Penny has decided that she will be a covert observer.

Suggest why she chose to be a covert observer in.her study.

A coverd obsaws ja an ologoeer Pk o

......... She vafe T T poap be T animids Lodef

LREbEy | peee | ety | Hooor oy are sl

ac

{e} Write an operationalised non-direcfional (two-tailed) hypothesis for Penny's experiment.
b amodceckiond | gpefesic by b
Tl pecre b o@RameerBf (U shere FRRERID
i
LA'ES /@"CD bE.JZ_V;.Q ;L— ES o fo oy o4 mktl\u.ls_ e

i2l

o To record ‘sharing’ or ‘fighting’
is an identification of a simple
way to operationalise sharing
into nominal categories, so earns
1 mark.

Mark for (a) = 1 out of 2

9 The first point about animals
being used to having more meals
a day is just sufficient to identify
an ethical problem. The same
basic point is made in a less
clear way with the idea that this
restrains the animals’ basic needs.
As this is less detailed than the
first point, it cannot be credited
as an explanation, so just 1 mark
here.

Mark for (b) = 1 out of 2

e This response is not answering
the question. In fact, it implies that
the housing of parrots is not an
ethical issue as it is similar to the
way they are usually kept. Simply
because this is ‘not a natural
environment’ does not justify why
it is unethical, so 0 marks.

Mark for (c) = 0 out of 1

e This response makes a generic
point about participants being
unaware that they are being
observed in a covert observation
which reduces bias. This is then
explained in this situation: that the
animals may behave differently,
being ‘shy animals’ (accepted
as a description, ignoring the
potentially anthropomorphic
nature of the statement) or that
they may be afraid of Penny.
Mark for (d) = 3 out of 3

e This attempt at a hypothesis
does not have both levels of the
IV and is directional, so earns no
credit.

Mark for (e) = 0 out of 2

Total mark awarded =
5 out of 10
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How the candidate could have improved their answer

(a) The candidate needed to operationalise their chosen measure of the dependent variable. In this case, being a
nominal categorisation, the simplest way to earn the second mark would be to define ‘sharing’ and ‘fighting’, e.g. to
say ‘sharing’ is when both animals eat any amount of food etc.

(b) This response needed to answer the question and explain why their suggested ethical issue was potentially
problematic. The initial point was very brief, so additions could have been about hunger being unpleasant for the
animals, or that this may make them more aggressive so they may be injured. Alternatively, reference could have been
made to an ethical guideline for animals such as to avoid ‘pain and distress’, which could have been related to either
of these ideas.

(c) The response to this question needed to explore why it was less ethical for parrots than cats, not the reverse.

To argue that housing was ‘not natural’ was inappropriate. Good animal housing does not have to be ‘natural’ to be
adequate or even excellent, it simply has to provide effectively for the animal’s needs (e.g. in terms of security, warmth
etc).

(d) This attempt at writing a hypothesis began with the irrelevancy of rewriting part of the question. This is unhelpful,
especially here where the key words are already written above the answer space and importantly uses up time. The
candidate needed to include both levels of the independent variable (rather than just mentioning ‘parrots’) and say
there would be a difference between them in terms of the dependent variable (of sharing food as stated). However, the
variable of ‘sharing food’ also needed to be operationalised, i.e. the candidate needed to refer to how this would be
measured.
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Example Candidate Responses — Paper 2

Example Candidate Response — low

Examiner comments

8 Penny is using cats and pamots in her experiment. Periny housss each animal alone and only
gives them their daily fdot%_e_\ﬂm_g, HemﬁEE 8he thinks
that parrots will share food Because they are social animals whereas cats live on their own. To test

this, two animals of the same species areput together with a small bowd of foed every afterncon.

{a) Penny's dependent variable is whether the animals share the foad.

Suggsst how she could operationalise this dep'endent variable.

(b) Explain why the timing for the animals’ daily feed is a potential efhical issue.

...... AreefS.. Deed.. 30 Lok . Inees.... ANGR. . ORFR... 0. A0 & ont\,,.....,,“

eoch. cormel. o QSLete N oeeOS s esproeiiae L T A,

poRTek 2l

{c) Explain why the housing of the parrots was iess ethical than the hausing of the cats.

....Bﬁggusg....gsgﬁm’ss,..ﬁm,..m.,,L:ﬁu.&&%y,,,,n?\me......im.u:&he’,s:....r,\e.ﬁ»,\mg% e

Jomyeh. Gors...ors onemm. nnth. i BaE L R AT L N e &)

{d

P}

Penny has decided that she will be a covert cbhserver,

Suggest why she chose to be a covert observer in her study.

...... Peony. colRd hore _Sochosen. o e oo cove s, onsesyes
hecmose. . ok PRSI T O in/neumg,g_,_,:}:hc_,.,Qmmsﬂl‘S
EETmeSr— e se  hedo. on. ovesh L ohie syt o0 ool

fea X RAC TN 20 ms:eﬁjmcy:mq@mhevmwﬂ"\ty\wmui
be on. e desh, H"\‘GQJI"‘. . 3

bebhoaeuc.. in ST DN P

i
2
A
A
f:

'}&3 p@J’\T\\f oA Tuse © sﬁwc\-ot“":(‘) s 3@t
obicoveNon  throogh € ont- iy Teees

o observe  cmeneds  ehavioos - @

{e) Wirite an aperationalised non-directional (two-iailed} hypothesis for Penny's experiment.

wiCe
ey Ttaed, RIS ShRSS

Ho /ﬂm-@\ f2 . AheX Iy
%’,‘ixc-..,.);mﬁ-

...... : £2]

Mark for (a) = 0 out of 2

o This response begins well,
identifying a potential ethical issue
that some animals may need to
eat more than once a day, but this
is not explained, so just 1 mark.
Mark for (b) = 1 out of 2

e This response uses the
information from the question
stem to identify why the situation
is less ethical for parrots, so earns
1 mark.

Mark for (c) = 1 out of 1

e The first mark is earned for
relating the nature of covert
observation to this study (that
Penny could not, therefore,
influence the animals’ behaviour).
A second point is made about this
ensuring that the animals would
be focused on the task (eating/
sharing) rather than on her. As
‘the task’ is not specified, this is a
generic point but one generic point
is allowed in the mark scheme so
this earns a total of 2 marks.

o This answer does not identify
a way to operationalise the
dependent variable; it offers
procedural details so cannot earn
marks.

Mark for (d) = 2 out of 3

e This is a non-directional
hypothesis, so earns a mark
but only one of the variables is
operationalised so it cannot earn
both marks.
Mark for (e) = 1 out of 2

Total mark awarded =
5 out of 10
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How the candidate could have improved their answer

(a) The dependent variable needed to be identified in a way that could be measured, such as how much food each
animal eats. The details given by this candidate could then have counted as appropriate elaboration of how this could
have been measured, thus making the response worth 2 marks.

(b) This response needed some explanation, such as suggesting why the differences in feeding needs would have
been problematic, such as if some of the animals were distressed by being hungry or were in pain if their hunger led to
fighting and injury.

(c) Athird point was needed, which was also linked to the stem. This could have been an extension of either idea,
such as how she might have influenced them (e.g. they might hide from her if they were frightened or run to her if they
recognised her).

(d) The second variable (the independent variable of animal species) also needed to be operationalised. This could
have been done simply by beginning with ‘Cats or parrots’ in place of ‘animals’.

Common mistakes candidates made in this question

(a) Although many candidates identified a way to operationalise, few gave the necessary details of how this could
achieve a measurement of sharing. This was essential to earning both marks.

(b) Candidates needed to think about the ethical guidelines for using ‘animals’. The relevant one here was ‘pain and
distress’. From this starting point, they could then have used the ideas they had about hunger, discomfort, increased
aggression etc. to answer the question.

(c) Repeating the content of the stem was not enough to earn credit. It may be possible to use that information to
create an answer, but this would need to be explained or elaborated for full marks.

(d) This was a 3 marks question and ended with ‘in her study’. This meant that the response should have been
detailed and linked to the study described in the question. This often was not the case.

(e) Not all candidates were able to structure an experimental hypothesis in terms of ‘a difference between the two
levels of the independent variable in terms of the dependent variable’ so were unable to earn any marks. A second
mistake was to operationalise only one of the two variables, thus only 1 of the 2 marks could be earned.

25 Cambridge International AS & A Level Psychology 9990



Example Candidate Responses — Paper 2

Question 9

Example Candidate Response — high

Examiner comments

9 * Don and Pinja are planning to test whether older or younger people lose their way more often,
even when using a map. They will ttime how long it takes each parficipant to find thelr way between
two places in their university, using a map. They are talking about how to find participanis and
how to start the study. They often see oider people returning from the shops In the moming and
younger people after school in the evening.. ’

{a) Don wants.to tell svery participant whers they-are on the map at the start of the test.

Explain why this would be important.

ez by N ing dhom Phelc (ocatton, phees witl fe. (@52 !gﬁ-’ﬁ’c-iamf- Veriables . 2]

{b} Pinja says they should test all the participants at midday rather than testing them whenever
they see them.

Explain why this would he important.

{¢) Idernitify twio participant variables,. other than.age, and suggest how these could:be cornitrolisd
in this éxperiment.

: y it P pifende tuges! ey st :
é}’wisd ghort-soniey fo cen PI‘_s erttzadidt e gntvess # anel it Gk shase H‘ff'[q

aj;d,{:ramm ;‘rwsty

o The first mark is for explaining
the problem with participant
variables and the second for
explaining the impact this would
have on the experiment, i.e.
affecting the measure of the
dependent variable, travel time.
Mark for (a) = 2 out of 2

e Here, the candidate identifies
another extraneous variable, that
navigational ability might vary over
the day, and continues to explain
how this procedure eliminates the
variable for the second mark.

Mark for (b) = 2 out of 2

e Here the variable of gender
is identified and later in the
response, the candidate
effectively describes how this
could be controlled, by using
equal numbers of each gender.

For their second point, they
identify the variable of where the
participant studied, and controls
this by surveying potential
participants and ensuring those
chosen all have comparable
previous knowledge. They have
therefore fully answered the
question and score full marks.
Mark for (c) = 4 out of 4

Total mark awarded =
8 out of 8

How the candidate could have improved their answer

Even though this answer scored full marks on each part, it is noteworthy that they gave more information than was
required in part (c). Having identified their variable (e.g. ‘gender’) the candidate went on to explain why this variable
could need controlling. This illustrated their understanding of the scenario, and could indeed have been the answer to
a question but, on this occasion, it contributed to neither the ‘identification’ required nor to the suggestion of a way to

control the variable, so could have been omitted to save time.
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Example Candidate Response — middle Examiner comments

9

Do and: Pinjé. are planning to iest whethei-older or younger people. losé their way more often,
even whenusing a map. They will time how long ittakes each participant to find their way between
two placss in. their university, using'a miap. They are taliing about hiow to find participants and
how to start the siudy. They often see older people returning from-the SthIS in fhe moming and

yolinger people,after'schb'ol In the evening..
{a} Donwants fo tell every participant where they are on the map at the stari of the test,

Explain why this would be imporiant.

Thid. WOULA. Qnxtel the experimept..and..mare
e AL DA GOANEL. be4i...L0eui0]. bt Same. @
AL T IDCELAILL ol d.xtyﬁ%@dm%m{
Y L AR Tha L 0 e, . Taseeing s, 02 phadar’

{b) Pirija says they should Ttest all the participants at midday rather than testing them whenever
they see them. -

Explain why this would be important.

T ACELASAL LLNADIAY.. b (UL L. KX PN
g WS 0 AR R0t e pedeil AL 4 Spenifio

SmL, wniCh. Bl A REgLcment. i bt ©

....,‘,H;.Q.\.),C.ﬁxbf\’f/g et 2]

(e} [dertify two participant vafiables, other than age, and suggest how these could be conirolled
in this experiment.

1. SO QACHCIQADE).. Rt b NOLL. AAMILL.......
AR AL CAME LD O L. B8 The L
(005 LMD, o\ . pueg.persa o
100, 0. FECEAL.... Loy O T D0 QUL L. OF Lamf e
2 S0 QO URANL Mily. b8 L. VELA F1. VAIRG...
POG.L A0 g0 L0 PACHGADES (Wyld. be alped..
VARG . Questin (e, £.OAL. g0 . QAPRLINCAYs
ﬂnd%pul!\rmma @SNV QM. AL 4 I ad i

o The candidate earns 1 mark
for the idea that the procedure
ensures all participants begin
‘knowing the same’, i.e. are
starting from a standardised
baseline.

Mark for (a) = 1 out of 2

e This is just enough for 1 mark,
as it is an explanation of the
idea that this standardises the
procedure.
Mark for (b) = 1 out of 2

© The first point identifies
familiarity with the campus as a
variable and controls it effectively
by taking people from different
areas in the sample. Likewise,
the second point identifies map
use as variable, and controls it
by ensuring that frequent and
nonfrequent users are equally
represented. This earns full
marks.
Mark for (c) = 4 out of 4
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Example Candidate Response — middle, continued Examiner comments

Q4| VAriabi2 .

Bmain =0 F fLofil f1on £40f 1ot
(Hhpft whe 4 AL, any’_thott Hadt
de red ) HEE QALK ﬁ‘ﬂ,a GO0

Lo M (

Total mark awarded =
6 out of 8

~0
g

How the candidate could have improved their answer

(a) This response needed further explanation. For example, the candidate incorrectly identified the problem as one
of validity. In fact, the point they made was one of reliability and recognising this would have enabled them to explain
this.

(b) This was a vague point about standardisation. It needed to be clearer so that it could be elaborated upon
effectively. The candidate could have explained why varying the time of day could have been problematic, for
example, by suggesting what differences may have occurred during the day that made walking or navigating easier or
more difficult.

(c) This was a clear answer which was more concise than the answer to (b) above which had additional, unnecessary,
content.
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Example Candidate Response — low

9.

Don and Finja are planning to test whether older or younger people lose their way mare often,
even when using @ map. They will imé how long it takes each participant to find their way between
two places in their university, using a map: They are takking about how fo: find participants and
how to start the study. They often see older peaople returning from the shops in the morning and
younger peeple after school in.the evening.

{a) Don wants to tell.every participant where they are on the map.at the start of the test.
Explaiiwhy this would be important.

&WEM%MNWMW héacect Siam

(b) Pinja says they should test all the particinants at midday rather than testing them whenever
" they see them.

Explain why this would be important.

....... ... N...gineraieable Ond. 0. b AL, S
e 0.8, e oot 24

{c} Identify two participant variables, other than age, and suggest how these could be controlled
in this experiment.

[4]

Example Candidate Responses — Paper 2

Examiner comments

ﬂ Although this sounds
convincing, the response lacks
the key element of this being
standardised. The participants
are not simply being given
information, they are all being
given the same information for a
purpose; so that they all have the
same knowledge about where
they are. This element is missing
from this response, so it does not
score a mark.

Mark for (a) = 0 out of 2

e This procedure does not affect
the generalisability of the results,
so this response is irrelevant and
does not earn credit.

Mark for (b) = 0 out of 2

e An appropriate participant
variable has been identified
(eyesight). The candidate then
begins to offer a way to control
this, by asking about their vision.
However, simply by knowing
about individual differences the
experimenter does not solve the
problem. The candidate does not
offer a second variable.

Mark for (c) = 1 out of 4

Total mark awarded =
1 out of 8
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How the candidate could have improved their answer

(a) For this response to earn credit, the candidate needed to explain why knowing ‘where they’re headed from’
was important i.e. to include the idea that it achieves standardisation of the participants’ experience so they all
start from a shared baseline knowledge. This could have been presented as the reverse argument, that it would
lack standardisation of some participants who knew where they were to start off with as they would be quicker than
those who did not.

(b) This response misused the term ‘generalisable’. It was better to avoid terms and describe the problem than to
use terms incorrectly. If the candidate had explored the idea of what ‘outside factors’ that affect travel time could
have affected the participants, they could have found suitable ideas such as ‘how busy it was’ or ‘whether they can
see clearly to navigate’. These would have opened up the possibility of a full mark answer.

(c) Here the response included an appropriate variable and the candidate embarked on the start of an answer
about how this could be controlled, but did not complete this. After discovering whether participants have good
eyesight or not, this then needed to be controlled for i.e. there needed to be some action based on this information.
The candidate could have suggested including participants with a range of visual abilities, or asking participants
with poor eyesight to wear their glasses for example.

Common mistakes candidates made in this question

(a) Candidates often gave too little information, identifying only that the participants needed to be informed, rather
than explaining why this was necessary in any detail.

(b) Again, candidates gave too little detail. Although possible ideas included some very simple suggestions (such
as it being brighter/darker making navigation easier/more difficult) many did not come up with their own ideas. It is
important that candidates are encouraged to develop ideas for themselves in response to practical designs. Note
that the syllabus says ‘apply knowledge of ... to a novel research situation’ for a selection of different aspects of
research methodology. Candidates should be encouraged to practise this skill.

(c) Candidates often suggested suitable variables and gave details about why these would be a problem, without
offering solutions for controlling these variables.
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Question 10

Example Candidate Response — high Examiner comments

Section €

Answer all questions in this section.

18  Fajar has noticed that some-of the-younger children in her school bélieve their toys have feelings
but the older children generally do not. She wants to find out more about what children believe

and whén beliefs change. She is planning to use a questionnaire.

{a) Describe how Fajar could conduct a study using 2 guestionnaire to find. cut about the

children’s beliefs.
o Fro. o6 e sy s b s 0, ot s, el
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0 Here the candidate says how

they will be collecting their data
with the questionnaire i.e. with
closed questions that have fixed
responses. They continue later
to say how the questionnaire will
be administered. This gives good
detail for ‘how’ the questionnaire
will be used.

The response also includes minor
details of when and where the
research will take place.

e Here the response includes
details of how ‘younger’ and
‘older’ will be operationalised and
how the sample will be collected.
This is a good level of detail for
‘who’ will be used as participants.

e The response indicates good
ethical awareness, including
the need for parents to be given
the chance to consent as the
children are young, followed by a
consideration of debriefing.

o The suggested questions
tackle the given issue, whether
the participants believe their
toys have feelings. A selection of
appropriate questions is offered
which explores this in different
ways.

e Overall, this response includes
all three major elements in detail,
has the minor element and
appropriate reference to ethics.
The use of terminology is accurate
and the study would be replicable.
This places the response towards
the top of level 3.

Mark for (a) = 9 out of 10
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Example Candidate Response - high, continued

Examiner comments

(b} ideniify one weakness/limitation with. the. pro¢edure you have described in your answer to
part {a) and suggest how your study might be done diffarently to overcome the problam.

A weabnom mwg bt’, ol c&tmmhﬂlku Cuhan Pé e

%inxmf\m fuclyed
Hhis, e PS %ﬂ\wﬂvl bt ObEumL Cﬂll”ﬁrlr\,ln(\uddm\ obmfﬂ whily, hﬁluw\;)

b fiendlo gr. b walh o pors, M i in md&r(bwt

G One weakness is identified
(effect of social desirability) and
this is explained in generic terms.
There is then an explanation
of how it could be overcome
but this relates to the interview
rather than the questionnaire
which was the focus of the
question. Nevertheless, the
point being made does apply to
questionnaires, so earns some
credit, giving 3 marks rather
than 4.

Mark for (b) = 3 out of 4

Total mark awarded =
12 out of 14

How the candidate could have improved their answer

(a) The candidate did not quite follow the rubric as they had included an interview as well as a questionnaire. This
was unnecessary detail. In the final part of this response, the candidate contradicted themselves, giving the prompt
‘elaborate’ in their questioning, when they had stated that they would be asking closed questions.

(b) As a result of incorrectly including an interview in their answer to part (a), the response to part (b), although sound

in terms of psychology, was only partially relevant. It was essential to focus on the research method required when

one was stated in the question.
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Example Candidate Response — middle Examiner comments

Section C

Answer all questions in this section.

10 Fajar has noticed that some of the younger children in her schoo! believe their toys have feelings

but the cldar children generally do not. She wants o find out more about what children believe
and when beliefs ¢hange. She is planning io use a questionnaire.

0 The candidate identifies

(a) Describe how Fajar could onduct a study using @ guestionnaire to find out aboui the

chitdron's beliats. the ‘wr_\o’ el_er_nent of the study,

) : s operationalising the ages between
....bhﬁ..U.I)&}ld....mllﬁchpoxﬁmmtﬁ.ﬂ!f—...dlE&thQ@,?..m..ﬁ.m‘a 5 and 10. They also specify that
deh Poth. fermiles... L mones..Lono .. ee DS TOC Bty AWORKL. ... they would include both genders,

which gives additional detail. This
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i N . . 2 S . . issue of believing that toys have
el oo ne. apeshoniire. ooy inchOet. closed efial @) | feelings. They are, however,

relevant to the design which
follows.
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OMPONED.L NG BI000E. A0 Ok, OURNG ST e days.. | about how the child feels. This last
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OB S ONONCH. B ornoe i ‘Mmj pevslamhicte) o) Mark for (a) = 5 out of 10
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Example Candidate Response — middle, continued Examiner comments

{B} Identify one weakness/limitation willi the procedure you have described in your answer to
part (2} and suggest how yeur study might be done differgntly to overcome the problem.

Deaphon.. 10t et deve. shbens tm.ziﬁld:..mtm.ahﬂg ....... o The candidate raises an

£ e s L TGS T S et

@wﬂb&&@kﬁdhﬁﬂli%mmwwmmj OGO ° hzvelcllesiéned. Thpey sugl::]estedya

ANEROLK. 3005... 0N (eI S.... o 0% il savench s offeck.... solution, but are unable to justify

SO OOBTERINES... 6 e, CIVGIEN. LeOIA. N0E LIS, .. s eatistactorly, so they earn 2
¢ Sent-etmentne. porpens. Ok H08. sncly. Mark for (b) = 2 out of 4

Total mark awarded =
................ [4 7 out of 14

How the candidate could have improved their answer

(a) The candidate produced an interesting design for a study, using a questionnaire to collect the data thus satisfying
the requirements of the question. The detail of how the questionnaire collects the specific data required was not
however, entirely clear. The candidate needed to elaborate at the end about how the questionnaire would measure
whether the ‘...children feel offended or upset when their favourite toy is being abused’. In addition, it would have been
difficult for this candidate to earn full marks as they would potentially find fulfilling the ethical criteria required for a top
scoring answer difficult with this design.

(b) The candidate dismissed the idea of demand characteristics but in fact this could have provided them with a better
answer. For example, the response could have suggested that the children could have worked out the aim of this
study from the enactment by the stooge, and changed their responses to the final questions; perhaps because they
felt embarrassed if they were upset by the abuse of the toy.
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Example Candidate Response — low

Section. C
Answer afl guastions in this section.
10 Fajar has noticed that some of the youngér children in her school béfieve their foys have feclings
but the older children generally do not. She wanis to find out more about what children believe

and when beliefs change. She s planning to.use a guestidnnaire,

{a} Describe how Fajar could conduct a study using a questionnaire to find out about the
children's beliefs.
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(b). tdeniify ane weakness/limitation with the procedure you have described in your answer to
part (a} and suggest how your study might be done differenily fo overcome the problem.

00 wiminess. Wodd e 5.0
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Examiner comments

o The response starts well with
some appropriate questions,
giving a detailed indication
of ‘how’ the study would be
conducted.

e The response includes an
appropriate way to collect data on
the children’s ages so satisfies the
‘who’ element at a basic level.
Mark for (a) = 4 out of 10

0 This is a generic and vague
answer that does not relate
directly to the study designed in
part (a) so cannot earn credit.
Mark for (b) = 0 out of 4

Total mark awarded =
4 out of 14
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How the candidate could have improved their answer

(a) To improve the ‘who’ element of the response, the candidate could have included how the sample could be
obtained and other details about them such as genders, where from etc. Apart from the examples of questions, there
was no specific information about the nature of the questionnaire, such as whether it would consist of open or closed
questions or both, or how it would be administered. This meant that the response could not exceed 4 marks. To
improve on this, the candidate needed to include this element to give them access to the next marking band.

(b) Some of the ideas mentioned in this response could have been made relevant to the response from part (a),
making them potentially creditworthy. For example, if the response in (a) gave details of where the sample had been
taken from, a judgment could have been given in (b) with specific comments about why it was not generalisable in
respect of the children’s likely beliefs.

Common mistakes candidates made in this question

(a) Candidates should design their study using the method stated in the question if there is one. A number of
candidates did not do this. Also, as the final candidate above had done, there was a tendency to include justification or
evaluation in the design of the study. This is not necessary and does not earn credit.

(b) Many candidates gave generic or superficial answers to this part of the question. Candidates should specifically
review the procedure of the study they have designed.
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