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The main aim of this booklet is to exemplify standards for those teaching Cambridge AS & A Level Psychology 9990, 

and to show how different levels of candidates’ performance (high, middle and low) relate to the subject’s curriculum 
and assessment objectives.

In this booklet candidate responses have been chosen from June 2018 scripts to exemplify a range of answers.

For each question, the response is annotated with a clear explanation of where and why marks were awarded or 

omitted. This is followed by examiner comments on how the answer could have been improved. In this way, it is 

possible for you to understand what candidates have done to gain their marks and what they could do to improve their 

answers. There is also a list of common mistakes candidates made in their answers for each question.

This document provides illustrative examples of candidate work with examiner commentary. These help teachers 

to assess the standard required to achieve marks beyond the guidance of the mark scheme. Therefore, in some 

circumstances, such as where exact answers are required, there will not be much comment.

The questions and mark schemes used here are available to download from the School Support Hub. These files are:

June 2018 Question Paper 11

June 2018 Paper 11 Mark Scheme

Past exam resources and other teacher support materials are available on the School Support Hub:

www.cambridgeinternational.org/support

Introduction

http://www.cambridgeinternational.org/support
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How to use this booklet

This booklet goes through the paper one question at a time, showing you the high-, middle- and low-level response for 

each question. The candidate answers are set in a table. In the left-hand column are the candidate answers, and in 

the right-hand column are the examiner comments.

Example Candidate Response – high Examiner comments

‘normal’ are sufficiently clearly 

it does not simply define what 

’, as using just a single word could be insufficient in response to other questions. 

1
2

The wording of this particular 
question means that just 
answering ‘independent’ is correct. 
Beware, however, because 
‘independent’ means different 
things in different contexts in 
psychology, so it is good practice 
to use the whole term.

Neither the concept that the 
independent variable is changed 

‘normal’ are sufficiently clearly 

it does not simply define what 

’, as using just a single word could be insufficient in response to other questions. 

1

2

Answers are by real candidates in exam conditions. 

These show you the types of answers for each level.

Discuss and analyse the answers with your learners in 

the classroom to improve their skills.

Examiner comments are 

alongside the answers. These 

explain where and why marks 

were awarded. This helps you 

to interpret the standard of 

Cambridge exams so you can 

help your learners to refine 
their exam technique.

How the candidate could have improved their answer

• Although both parts of this answer earned full marks, it would be good practice to get into the habit of always 

specifying ‘independent variable’, as using just a single word could be insufÏcient in response to other questions. 
Note that an ‘independent measures design’ would be another case where a single word answer of ‘independent’ 
may not be adequate.

• Operationalisation is a concept that often leads to confusion. The simplest way to answer such as question would 

be to think ‘How could I manipulate (or measure) this in practice?’, then write a description.

This section explains how the candidate could 

have improved each answer. This helps you to 

interpret the standard of Cambridge exams and 

helps your learners to refine their exam technique.

Common mistakes candidates made in this question

In part (a) a common mistake was to give the dependent variable in place of the independent variable. The difference 
between these two variables is simply one of giving them the right names. One way to remember which is which is to 

think ‘What is the researcher INvestigating?’ this is their INdependent variable. The dependent variable is exactly what 

it says, changes in this variable depend on, i.e. are caused by, the manipulation of the independent variable.

Lists the common mistakes candidates made 

in answering each question. This will help your 

learners to avoid these mistakes and give them 

the best chance of achieving the available marks.

Often candidates were not awarded 

marks because they misread or 

misinterpreted the questions. 
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Question 1

Example Candidate Response – high Examiner comments

The question asks the 
candidate to name one object and 
they have.

The candidate has given the 
correct answer.

The candidate has given 
a full answer by identifying 
that chimpanzees ‘offer help’ 
when they could ‘assess their 
conspecifics predicament.

Total mark awarded = 

4 out of 4

How the candidate could have improved their answer

(b) The candidate could have outlined the behaviour of ‘peeking’ in a more succinct way. 

(c) Comment above also applied here as the candidate scored full marks by the end of the second line.

Common mistakes candidates made in this question

(a) Giving the incorrect tool in the first ‘Can See’ condition.
(b) Describing a behaviour that was not unique to Ayumu.

(c) Giving a result from the study rather than a conclusion.

1

1

2

2

33
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Question 2

Example Candidate Response – high Examiner comments

This response clearly describes 
how the boy was formally 
diagnosed using DSM-IV. The 
candidate gives two relevant 
points by identifying that he met all 
the criteria for a specific phobia, 
and did not meet the criteria for 
OCD.

The candidate gives one piece 
of evidence from the study and 
then clearly shows how this lead 
to his phobia which supports the 
nurture side of the nature-nurture 
debate.

Total mark awarded = 

4 out of 4

How the candidate could have improved their answer

In part (a) the candidate did not have to describe the treatment the boy received. The question only required 

candidates to consider the diagnosis.

Common mistakes candidates made in this question

(a) Describing what was the cause of the phobia rather than how it was ofÏcially diagnosed.
(b) Outlining why the phobia was not nature rather than why it was nurture.

1

1

2

2



Example Candidate Responses – Paper 1

8Cambridge International AS & A Level Psychology 9990

Question 3

Example Candidate Response – high Examiner comments

This is not a result but a 
conclusion.

The candidate provided two 
examples of quantitative result 
and was able to complete a 
meaningful comparison. This 
allowed them to achieve full 
marks.

Total mark awarded = 

4 out of 4

How the candidate could have improved their answer

The candidate needs to take care not to confuse the results and conclusions from a study. In this case they were 

fortunate that they gave two relevant answers in the second space in order to access all of the marks.

1
1

2

2
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Example Candidate Response – middle Examiner comments

Not a quantitative result that 
Bandura published.

The candidate hints at a 
correct result but does not give a 
comparison. 

Total mark awarded = 

2 out of 4

How the candidate could have improved their answer

This candidate needed to ensure that they could accurately recall results from the study. For example, when 

discussing how children behaved after observing an aggressive model the candidate should have been much clearer 

on the outcome of this, in particular how boys and girls responded differently.

1

1

2
2
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Example Candidate Response – low Examiner comments

The candidate does not provide 
a result from the Bandura study.

Total mark awarded = 

0 out of 4

How the candidate could have improved their answer

The candidate needed to provide a quantitative result from the study by Bandura et al. which included a meaningful 

comparison of the behaviour between boys and girls.

Common mistakes candidates made in this question

• Describing a type of quantitative data collected rather than an actual result.

• Not describing a meaningful comparison of the behaviour seen in the study, e.g. between the genders of the 

participants or related to the gender of the observed models.

1
1
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Question 4

Example Candidate Response – high Examiner comments

The candidate clearly describes 
how Andrade recruited the sample 
for her study.

The candidate clearly explains 
why Andrade recruited in the way 
she did.  

Total mark awarded = 

4 out of 4

How the candidate could have improved their answer

In their final sentence, the candidate begins to describe how Andrade ensured internal validity. This was unnecessary 
as the question only required them to consider sample recruitment.

1

1

2
2
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Example Candidate Response – middle Examiner comments

The candidate identifies the 
method used by Andrade and then 
describes what happened in the 
study.

The candidate highlights one 
reason why she recruited in the 
way she did.

Total mark awarded = 

2 out of 4

How the candidate could have improved their answer

The candidate needed to focus on how the sample was recruited and why it was recruited in that way, rather than  

explaining what the participants actually did in the study itself.

1

1

2

2
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Example Candidate Response – low Examiner comments

The candidate begins with one 
way in which Andrade recruited 
her sample.

The remainder of the response 
does not give details as to how 
the sample was recruited or why 
she recruited in such a way.

Total mark awarded = 

1 out of 4

How the candidate could have improved their answer

The candidate needed to focus on how the sample was recruited and why it was recruited in that way, with specific 
reference to Andrade rather than generic or potential reasons.

Common mistakes candidates made in this question

• Incorrectly describing the recruitment technique as voluntary.

• When explaining why participants were recruited in a particular way, they did not put this into the context of the 

Andrade study.

1
1

2

2
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Question 5

Example Candidate Response – high Examiner comments

The candidate begins with a 
clear definition of part of the term.

The candidate then clearly 
describes another component of 
the term.

The example acts as an 
elaboration on what diffusion of 
responsibility is all about.
Mark for (a) = 3 out of 4

The result given does not 
answer the question set. It is a 
general result reported by Piliavin. 
However, Piliavin did mention how 
cost-benefit analyses may explain 
some of the helping behaviour.
Mark for (b) = 1 out of 2 

Total mark awarded = 

4 out of 6

How the candidate could have improved their answer

(a) The candidate could have elaborated on one of the key ideas with an example of how this would be seen in an 

emergency.

(b) The candidate should have described the key result of group size not affecting helping behaviour, with it being 
opposite to prediction.

1

1

2

2

3

3

4

4
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Example Candidate Response – middle Examiner comments

The candidate gives a clear 
description of part of the term.

The candidate gives a second 
description of part of the term.
Mark for (a) = 2 out of 4

Although the candidate has 
provided a summary of some of 
the results of the study, they have 
not been able to show how this 
does not support the concept of 
diffusion of responsibility.
Mark for (b) = 1 out of 2 

Total mark awarded = 

3 out of 6

How the candidate could have improved their answer

(a) The candidate should have added an example as an elaboration or described about how time of help is affected. 
(b) The candidate should have described how group size did not affect helping behaviour. This is the opposite to what 
would be predicted if diffusion of responsibility was occurring.

1
1

2

2

3

3
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Example Candidate Response – low Examiner comments

The candidate does not 
describe diffusion of responsibility. 
It is a description of what could 
happen in an emergency.
Mark for (a) = 0 out of 4

This is not a clear result nor 
does the candidate use it to 
outline why it does not support 
diffusion of responsibility.
Mark for (b) = 0 out of 2 

Total mark awarded = 

0 out of 6

How the candidate could have improved their answer

(a) The candidate needs to be able to correctly define the term diffusion of responsibility.
(b) The candidate should have described how group size did not affect helping behaviour. This is the opposite to what 
would be predicted if diffusion of responsibility was occurring.

Common mistakes candidates made in this question

• Only briefly describing aspect of the term diffusion of responsibility.
• Describing the term in the opposite way to what it actually means e.g. more people will mean more help.

1

2

2

1
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Question 6

Example Candidate Response – high Examiner comments

The response gives a logical 
step by step guide to what a 
participant went through from the 
point where electrodes were fitted.
Mark for (a) = 5 out of 5

The candidate gives one clear 
reason (reliability) and explains 
this (replicability) but does not 
mention the Dement and Kleitman 
study.
Mark for (b) = 2 out of 3 

Total mark awarded = 

7 out of 8

How the candidate could have improved their answer

(b) The candidate needed to add an example from the study about an aspect that was standardised which would aid 

replicability.

1
1

2

2
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Example Candidate Response – middle Examiner comments

The candidate gives most 
of the logical step by step 
progression that a participant went 
through.
Mark for (a) = 4 out of 5

The candidate does not give 
a reason why standardisation 
was necessary. The response 
focuses on describing what was 
standardised.
Mark for (b) = 0 out of 3

Total mark awarded = 

4 out of 8

How the candidate could have improved their answer

(a) The candidate should have written one more aspect of the procedure, for example, stating that they work in REM/

nREM.

(b) The candidate should have given a reason as to why standardisation was clearly used in this study (e.g. for 

reliability or validity) and then put it into the context of Dement and Kleitman.

1
1

2

2
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Example Candidate Response – low Examiner comments

The candidate has not 
described the procedure of the 
study.
Mark for (a) = 0 out of 5

The candidate has not provided 
the reason why standardisation 
was good in this study.
Mark for (b) = 0 out of 3 

Total mark awarded = 

0 out of 8

How the candidate could have improved their answer

(a) The candidate should have described what a participant went through in the Dement and Kleitman study rather 

than describing the function of the apparatus.

(b) The candidate needed to give a reason as to why standardisation was clearly used in this study (e.g. for reliability 

or validity) and then put it into the context of Dement and Kleitman.

Common mistakes candidates made in this question

• Not describing the procedure as a logical step by step answer.

• Not describing the procedure in detail.

• Outlining part of the procedure before the electrodes were fitted.

1

1

2

2
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Question 7

Example Candidate Response – high Examiner comments

A clear answer giving examples 
of what a cognitive psychologist 
believes in.
Mark for (a) = 2 out of 2

Two clear and relevant results 
are given by the candidate.

One example is given as to 
how the results can be used to 
help diagnose autism earlier.
Mark for (b) = 3 out of 4

A well-thought through 
response based on the results of 
Baron-Cohen.
Mark for (c) = 2 out of 2

Total mark awarded = 

7 out of 8

How the candidate could have improved their answer

(b) The candidate needed to give another application based on one of the results they presented in the first half of 
their answer, for example, using the test to help improve social skills. 

1

1

3

4

22

4

3
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Example Candidate Response – middle Examiner comments

There is some clarity here 
about ‘inputting’ but no actual 
cognitive processes are named or 
described.
Mark for (a) = 1 out of 2

The candidate achieves 
one mark by showing that they 
understand that eyes test can be 
used to detect people who may 
have autism.

One key result is given.

A second application of the 
eyes test is given, this time in 
terms of using treatment to help 
individuals detect emotions in 
others.
Mark for (b) = 3 out of 4

     This is a potential use of the 
eyes test.
Mark for (c) = 1 out of 2

Total mark awarded = 

5 out of 8

How the candidate could have improved their answer

(a) The candidate should have named a cognitive function that affects our behaviour.
(b) The candidate needed to describe a second result (the question asks for results which means they must consider 

more than one).

(c) The candidate should have shown in what context a real-world application of the study by Baron-Cohen et al. could 

be used.

3

3

1

1

2
2

4

5

5

4
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Example Candidate Response – low Examiner comments

There is nothing in the 
response about what a cognitive 
psychologist would believe in.
Mark for (a) = 0 out of 2

The response does not 
specifically use anything 
from the Baron-Cohen study.                
Mark for (b) = 0 out of 4

This is not a real world 
application. It is a potential 
difference between people with 
and without autism.
Mark for (c) = 0 out of 2

Total mark awarded = 

0 out of 8

How the candidate could have improved their answer

(a) The candidate should have shown the examiner that they understood what a cognitive psychologist believed in 

rather than a generic description about behaviour.

(b) The candidate needed to use actual results from Baron-Cohen to explain how it could be used in understanding 

autism rather than a generic account of autism.

(c) They needed to suggest how any aspect of the Baron-Cohen study could be used in the real world and not just the 
laboratory.

Common mistakes candidates made in this question

(a) Describing generic ideas about psychology or how the cognitive approach can be applied to real life.

(b) Only giving results from the Baron-Cohen study with no application.

(b) Only giving application for the Baron-Cohen study with no results.

(c) Not giving a different real-world application for the Baron-Cohen study.
(c) Describing another set of results with no application.

1

1

3

3

22
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Question 8

Example Candidate Response – high Examiner comments

    The candidate identifies 
three examples of the effects of 
punishment on learning which 
were described to participants 
in the Milgram study before they 
drew lots.
Mark for (a) = 3 out of 4

The candidate explains clearly 
the difference between the two 
sampling techniques used by 
Milgram and Piliavin.
Mark for (b) = 8 out of 8 

Total mark awarded = 

11 out of 12

How the candidate could have improved their answer

(a) The candidate needed to mention one more point that the participants were told, for example different occupations 
were being tested.

22

1
1
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Example Candidate Response – middle Examiner comments

The candidate notes one of the 
effects of punishment on learning 
that participants were told in the 
study by Milgram
Mark for (a) = 1 out of 4

The candidate chooses a 
relevant similarity and attempts to 
explain it using brief examples.

The candidate uses ‘aims’ 
as the difference but nothing is 
explained; it is all description.
Mark for (b) = 3 out of 8 

Total mark awarded = 

4 out of 12

How the candidate could have improved their answer

(a) The candidate needed to write three more points that the participants were told about the effects of punishment on 
learning to gain full marks.

(b) The candidate should have given a more comprehensive account of the situations the people were placed in for 

the similarity. For the difference, the candidate should have chosen something that could be explained (choosing the 
aim means it can only be described), such as different sampling techniques or sample characteristics.

2

2

3

3

1

1
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Example Candidate Response – low Examiner comments

The candidate hints at one 

of the effects of punishment 
on learning that Milgram told 

the participants, i.e. improving 

learning.
Mark for (a) = 1 out of 4

The candidate is able to 

demonstrate some knowledge 

about the similarity between 

the studies but nothing is then 

explained.

The candidate confuses ideas 

about nature and nurture so 

cannot gain credit.
Mark for (b) = 1 out of 8 

Total mark awarded = 

2 out of 12

How the candidate could have improved their answer

(a) The candidate needed to focus more on what Milgram told the participants rather than a generic description of 

what punishment might do to someone.

(b) The similarity should have been explored further by the candidate. They needed to tell the examiner specific 
aspects and examples from the study. The candidates must ensure they pick elements of the studies that were 

different, and explain this, e.g. the sampling technique.

Common mistakes candidates made in this question

(a) Having an entire answer about what was told to participants after ‘drawing lots’ rather than before.
(b) Only naming or briefly describing a similarity and/or difference.
(b) Using a study that was not from the social approach as the comparison study.

1

3

3

1

2

2
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Question 9

Example Candidate Response – high Examiner comments

The candidate has started by 
covering the named issue, which 
ensures they cover the demands 
of the question.

A well-laid out argument stating 
why the study could be considered 
ethical, using examples directly 
from the Pepperberg study.

A clear weakness is given 
which is described in the context 
of the Pepperberg study.

The candidate gives another 
well-argued strength using a direct 
example from Pepperberg.

1

1

2

2

3

3

4
4
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Example Candidate Response – high, continued Examiner comments

A final weakness is given here 
and it is in the context of the 
Pepperberg study.

Total mark awarded = 

10 out of 10

How the candidate could have improved their answer

The answer was very thorough but the candidate should have written more succinctly and tried not to use extra paper.

5

5
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Example Candidate Response – middle Examiner comments

The candidate gives two brief 
points about the use of case 
studies but they do not provide 
explicit links to Pepperberg (they 
just state Alex).

The candidate raises valid 
points here but none of them 
are explicitly in the context of 
Pepperberg.

The candidate does fulfil the 
requirements of the named issue 
here but it is only very briefly in 
context.

Total mark awarded = 

5 out of 10

How the candidate could have improved their answer

The candidate needed to ensure that every evaluative comment that they made, was in the context of the Pepperberg 

study. If the evaluation is written in a way that can be applied to more than one study then it is not in context and can 

only be awarded partial credit.

1

1

2

2

3

3
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Example Candidate Response – low Examiner comments

The candidate has not 
explained the terminology used. 
The examiner would not know 
why this could be a strength.

This is a generic comment that 
could apply to any research that 
uses animals as participants.

Total mark awarded = 

2 out of 10

How the candidate could have improved their answer

The candidate should have followed the rules of the question by giving two strengths and two weaknesses. Each 

evaluative point needed to be in the context of the Pepperberg study. The candidate should have explained why 

something was a strength or a weakness.

Common mistakes candidates made in this question

• Not giving the correct number of strengths and/or weaknesses.

• Giving more than the required number of strengths and/or weaknesses.

• Not covering the named evaluative point.

• Not making the evaluative points in the context of the named study.

22

11
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